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Most Important




Prerequisite and
Approval
Enforcement for
Programs

You can now enforce
approvals and prerequisites
for programs.

These settings are applied in the
LMS_ADMIN configuration file
under System Administration >
Configuration >System
Configuration and are disabled
by default.

The level of impact is Medium.

There are 2 settings to update and choose from:

To enforce prerequisites, you need to set to
true this option:
honorPrerequisitesForPrograms

Type: Changed

Lifecycle: General Availability

Enablement: Customer configured

| Abv 1 sarming 1| sadecshin Bmortnnmars B

# This configuration controls whether the system honors prerequisites when managing learning programs.
# When set to true, the system enforces prerequisite requirements for program enroliment and completion.

# When set to false, prerequisite enforcement is disabled, allowing users to access programs without meeting prerequisites.

honorPrerequisitesForPrograms=false

CoverPage  Ovenview  Activities

~ Introduction to Leadership Principles

Siuational Leadership
(02 SCHEDULED ONLY ITEM

indriduals Readinass® Level

Suidity, which liows leaders to

25002 their ieadershio stvie to for the ch

1

View Prerequisites e+

The Driving Force Behind the Situationat Leadership® Model Situational Leadership Model Developed by Dr. Paul Hersey at The Center for Leadership Studies, the Situationat
Leadership® Model is a powerlul, yet flexidle tool that enables (eaders to diagnose the variabiles of any given situation and adapt their management styles 1o the behavioral meeds of
the individual or group they are trying to influence. The model, which is infinitety adaptable to any situation or culture, provides 3 framewurk which leaders can use to assess an

5on 0f abily 300 witingness) 10 perform o speciic task or functon, The success of Siuational Leadership® hinges on the models
compieity of the tsks over time 23 well 9% the charging abilsies of their

To enforce approval for courses within
programs, you need to set to true the
following option: honorApprovalsForPrograms

Time Management Blended Learning Program ©
(12354)

Overview  Agenda

honorApprovalsForPrograms=false

# This configuration controls whether the user should be allowed to access course in a program which has approvals.
# When set to false (default), users are not restricted from accessing courses in programs with approvals.
# When set to true, the system enforces approval requirements for accessing courses in programs.

ividual contributor as well as with managing

v Foundational Knowledge

m' Time Management

improve your time management skills S0 you can achieve your goals. Learn ho
schedule, control time-waters, and promote good time management skils with

* Required for Program Completion

w to prioritize your responsibilities, create an efficient

your team.




Redesigned
Experience for
Program and
Curricula Pages

A redesigned interface for
program details, curriculum
details, and curricula status is now
available for users in the Learning
home page.

By default, this interface is
disabled. To enable this, you'll
need to set the setting
enableLegacyUIReplacement to
true in System Administration >
Configuration > System
Configuration > LMS _ADMIN.

The level of impact is Medium.

When the enableLegacyUIReplacement is set to true
the legacy interface for programs and curricula is

replaced with the new one:

(12358

vvvvvvvvvvvvvvvvvvvvv

the Tollowing case study prior 1o attending the scheduled sessions:

Type: Changed

Lifecycle: General Availability

Enablement: Customer configured

My Learning / Curricula Status / Safety & Compliance Requirements

Safety & Compliance Requirements

Curriculum ID: APACS1

M|l

:
éﬁ:zi 4

Overview Assignments
Description
This curriculum covers the i y safety and for those

v Curriculum Information

ssssssssssssssssss

NP

10 any one of our Asia locations.

s recogrized s both a business language and a framework fo successful execrion, This is successful o dive increased procuctiviy of employees across the Priority 1 Assigned by Assignment Profile
i rairing at your cun pace, begiy preverk peers. These wil
and through webex. Throughout the entire program you will have access to an online community where you can ask questions, find additional details and
My Learning / Curricula Status
.
Curricula Status
Search: Priority: Next Action Date: Expiration Date:
Search curricula... Select priority v Select next action date =] Select expiration date
~LR
Curriculum Title Status Priority Next Action Date Expiration Date Assigned By Remove
Leading in Digital Transformation & On Track System AP
Business Ethics and Preventing Workplace Harassment €D Overdue 1/Jan/2024 1/Jan/2024 System AP
Ethics, Diversity, and Safety in the Workplace € overdue High 1/Jan/2025 System AP
Safety & Compliance Requirements @ On Track High System AP




Type: New

Team View Role Now managers can easily differentiate between their

Selecti Ch different teams depending on the managerial role they Lifecycle: General Availability
Enablement: Automatically on

To facilitate the management of

the team’s learning assignments .

and requests, the Team VleW Learning Home Page [/ Team View

page navigation has been Team View

updated.

Search people

Now, within the Team View
page, the role selection drop-
down list has been replaced with

My Team Alternate Team [HR Business Partner Team]

Adrian Thomas
MNeeds Attention

a tab-based navigation for the
Alternate Manager or HR
Business Partner roles you may
have access to.

John Zackery
MNeeds Attention

Linda Pennington
Meeds Attention

Teresa Eby
Meeds Attention

@ » O @

The level of impact is Major.




Manager Actions and Now these additional actions are available in the Team

SF-182 Access in View, while previously, these actions were only Lifecycle: General Availability
available in the legacy experience.

Team View

Enablement: Automatically on

The Tearr] View now supports Anna Employee Smith’s Learning
more actions for the (View History )

man age rs. AES Anna Employee Smith (NMNOOO1) Status

€9 Curriculum Compliance Expired

Assign Alternate Managers

Change Due Dates

As a manager, you can now:

Required Learning - This section can be renamed (9) Important Learning (3) Invest in Myself | Self-Assign View Extemal Leaming Requests

View Reports

« Manage registrations

View Curricula Status

Required Learning - This section can be renamed (9)

Access SF-182 learning
requests

Leading in a Global Environment

['Curriculurn: Preparing for an Overseas Assignmant\]

Access Reports

My Learning / Team View / Anna Employee Smith’s Curriculum Status

Anna Employee Smith’s Curriculum Status

View curricula status

Search: Priority: Next Action Date: Expiration Date:
Search curricula... Select priority v Select next action date =] Select expiration date =]
~L R
Curriculum Title Status Priority Next Action Date Expiration Date Assigned By Remove
Leading in Digital Transformation & On Track sfadmin,Sing, Aanya
Business Ethics and Preventing Workplace Harassment & On Track 15/Qct/2026 sfadmin,Sing, Aanya
€ Overdue 2/May/2025 sfadmin,Sing, Aanya

The |eve| Of i m pa Ct iS M aj (0 r. >  Preparing for an Overseas Assignment

Safety & Compliance Requirements & On Track High sfadmin,Sing, Aanya




Other Release
Features




Type: Changed

Minor Visual Changes User visibility changes:
in 1 H 2026 1. Time zones in Learning Cards: Lifecycle: General Availability

SuccessFactors made numerous minor

visual enhancements in 1H 2026. 24/Apr!2026-IlO:OOAtlamic/CapererdeI
&, Registered

The basics of ILT courses

Enablement: Automatically on

The following enhancements are of
hl%hllghted or the Learning module,
although many less-visible enhancements
may have been made:

I T — 2. Learning activities’ ID shown in the Admin functionality changes:
mpacting user’s visibility: L . : : ,
] _ : search results within the mobile 4. Custom Page direct link generation
1. Learning cards now display time e
zones for the users application: S — -
enerate Direct Link elp
2. For the mobile app, the ID for the .
learning activites are now displayed < Find Learning Filter Seloct Link Type
in the search results. & Compliancs o _ S——
The verify course completion button B i
has been updated to provide a 255 results Link Output Format:  ® yr O Torens
clearer indicator for users. Learning Only Users: O ves. ® o
. . . . -‘—-s, Security Compliance Workshop
Impacting admin’s functionality: =5 Online Custom Pages
: : ~ Custom Pages: | Featured Content v
4.  You can now generate a direct link

to a custom page as an admin,
which will ensure that learners are 3. Verify course completion button

redirected to the intended page.
update:

My Learning / Digital Leadership Course - Leading in the Digital Age / Online Content

The level of impact is Minor. E:DgD::lal Leadership Course - Leading in the Digital Age

Leading in the Digital Age E verify course completion %




Quick Access to
Learning Details on
the Learning Home
Page

Learners can now view additional
learning details for courses,
programs, classes, and curricula
directly on the Learning home
page without navigating to the
details page.

These details include the learning
ID and type, rating, description,

associafed skills, and other
metadata such as the delivery
method.

This is available for the learning
cards within the Required
Learning, Important Learning and
Invest in Myself sections.

The level of impact is Minor.

This option is enabled by default, but you can disable it

within System Administration > Configuration > System

Configuration > LMS_ADMIN setting the value for
displayAdditionalDetailsForlearningCards to false.

If enabled, the pop-up is opened if the learning title is
selected.

This enhancement doesn't apply to approval, survey,
task, and custom cards.

i [N

Lifecycle: General Availability

Enablement: Customer configured

Details

How to have a difficult conversation

Online ® 2h Om \

Description
Having difficult conversations in the workplace can be challenging: Balancing empathy with

directness requires skill. This course offers strategies and resources designed to help you navigate
these conversations effectively.

Delivery Method
elearning

Associated Skills

.| | How to have a difficult conversation
, rg ID: COURSE_25 Type: ONLINE

| Resolving Conﬂi:t.] [.Cnllaboration'] | Attentive Lisiening'] [.Communi-::ation Excellen:e.]

Self Assigned




Type: Changed

Enhanced Retraining There are 2 enhancements to the curriculum

Experience for
Curricula on the * Improved retraining status on learning cards:

Learning Home Page

requirements retraining experience for users:

Lifecycle: General Availability

Enablement: Customer configured
How it was Before How it looks now

Cyber Security Threat Awareness for
Beginners

IJCurriculum: Being Present: Enhancing Personal and Profes... \I
Due on Sep 4, 2023 Due on 30/Apr/2026
2 of 2 Items Completed — -

s | Retraining required |

Complete Requirement [Complete Requirementj

3 items from pool of items

The retraining experience for a
curriculum requirement and a
curriculum requirement group
has been improved to provide
clearer compliance visibility
and make it easier for learners
to relaunch and track training.

* Relaunch training and completion tracking on
the Complete Requirement page:
How it looks now

Complete Requirement for 3 items from pool of items

How it was Before

[ Complete Requirement for Cyber Security Threat Awareness for Beginners
Retraining required
Items Completed
2/2 Complete 3 of the following by 30/Apr/2026 23:59 UTC to meet the requirement:

Complete 2 of the following to meet the requirement:

Jtems Options
hhhhhhh g .
@ completed How to stay relevant and reinvent yourself
Online Course » 2h Om
pline Start Course
tart Course
Online Course « 30m

v/ 30/Apr/2025

w
o
I.

Standards of Ethical Conduct

The level of impact is Minor. ouneCorse-om|secws onine

Not Available Time Management

Online Start Course

Vv 30/Apr/2025




Type: New

Keyword Search on The new filtering options are available within the
View All Pages in the View All option for different sections. SAP Demo Lifecycle: General Availability

Learning Home Page The filters available are different for each section: Enablement: Automatically on

* Required Learning - You can search by a learning ID, title or type.

* Important Learning - You can search by a learning ID, title or type.

* Requests for Me - You can search using requester names, learning ID, title
or request type.

* Invest in Myself - You can search by a learning ID, title or type.

« Bookmarks - You can search by a learning ID or title.

Within the View All pages of the
different sections in the Learning
Home Page, users can now
filter by learning type, title or
ID to easily find their learning
activities, including

assignments, task observations, Important Learning
training requests, optional
S u rveyS, a nd bOOkm a rkS ' Search Q Select all that apply v a Clear
Learning Home Page / Bookmarks
Bookmarks
Search Q m Clear
Learning Home Page / Requests for Me
The level of impact is Minor. Requests for Me
Type:
Search Q Select all that apply v a Clear



https://sapvideo.cfapps.eu10-004.hana.ondemand.com/?entry_id=1_faukiswm

Enhancements to
External Learning
Events

We've added new fields to the
External Event entity, allowing
learners, managers, and
administrators to provide more
comprehensive information
when adding external learning
events to the learning history.

You can now also control
which fields are displayed
within System Administration >
Configuration > Entity
Configuration > External Event

The level of impact is Major.

The following fields have been added:

Additional Details
Delivery Method
Category

Source

Source URL

Type: Changed

Lifecycle: General Availability

Enablement: Customer Configured

You can now also control visibility of the fields for External Events within the Entity

earning Admi

Configuration functionality. By default, the new fields are not visible.

oo

inistration

Entity Configuration

A\ 4

to Learning History

Enter Event Details

Instructor ID:

SSSS

uuuuuuuu

mmmmmmmmmmmmmmmm

Additionally, the following OData APIs now support the new fields:

public/user/learningHistory/v1
public/user/userlearning-service/v1
public/admin/learningevent-service/v1
public/user/learningevent-service/v1



Setting to Require
Manager for Task
Observation

A new task checklist setting that
requires task observations to be
completed by the learner's
primary manager has been
added.

When you enable the Observer
Must Be Primary Manager setting
for a task checklist, the Search for
observers option and Region filter
are hidden on the Request
Observers page. Instead, the
observer list is limited to the
learner’s p_rlrr_lar¥ manager, and a
message is included to inform
the user that the observation
needs to be done by the primary
manager.

The level of impact is Minor.

You can enable Observer Must Be Primary Manager in
Learning Activities > Items > Tasks > Task Checklist
Settings. When this setting is enabled, User Can
Request Task Observation must be set to Yes, and
Observers Must Be Authorized Instructors must be set
to No.

This setting is also available in the Import Data tool for
the Task Entity Type.

Admin view

Task Checklist Settings

Enable Task Checklist:

Type: New

Lifecycle: General Availability

Enablement: Customer configured

User Can Request Observation:

Request Observers

User view

Enable Notes Field:

© ... New Employee Introduction: Blue-Collar Machine QOperations Management / Request Observers
Enable Task Duration:

S ]

Observers Must Be Authorized Instructors:

® Yes O No Only your primary manager can complete this task observation. If you don't
see a manager listed here, contact your administrator to have one assigned,

() Yes (® No

@) Yes () No

Threshold: *

Observer Must Be Primary Manager:|_="] e Admin EP Niels Peter USER Johansson

0

Completion Status: *

SOP-C (Standard Operation Proce... v

Failure Status: *

SOP-| (Standard Operation Proced... v

Save Cancel




Type: Changed

Set Duration for Thls.nelw connector field is a!utoma:ucally map;_)ed,
. ; and its inputs are reflected in the item Duration . _ L
Onllne Items in Bulk N Lifecycle: General Availability
hours, similar to the CPNT_LEN values.

Th roug h Item item_field. mapping data. CANCEL POLICY ID=CANCEL POLICY 1D Enablement: Customer configured
item field.mapping.data. SKIP_CONTENT_STRUCTURE_PAGE=SKIP_CONT

Connector item field mapping data.NOTIFY _ASSGMNT WITHOUT DUEDATE=NOTIFY
item field. mapping.data. USER_CAN_REMOVE_OPT_ASSGNMT=USER_CA

You can now add or update the item.field mapping.data. ONLINE_CPNT_LEN=ONLINE_CPNT_LEN

Duration field for online
learning items through the Item
Conneclor.

Previously, the only option to
import tthe Durattrllonf_hcl)éjrs with the
connector was the fie
CPNT_LEN. However, this field is You should use the ONLINE_CPNT _LEN field only for Online learning items.
used to classify learning items as For Instructor-Led or Instructor-Led with Online Content (Blended) items, you

ISl L0, Sdl ITeia i should keep using the CPNT_LEN field.

‘;fj’gv?,f‘{'h”f}?e@'\,yﬁgﬁjm'”g tems. The ONLINE_CPNT_LEN field requires the item to have a completion status

ONLINE_CPNT_LEN has been associated within the online settings or filled-in within the connector.
added to the item connector to

allclzw Durlatiﬁt)n hours input for If you fill the ONLINE_CPNT_LEN for Instructor-Led learning items, the
online-only rtems. connector will skip that item and provide an exception message.

UCTURE_ PAGE |NOTIFY ASSGMNT WITHOUT DUEDATE |USER_CAN_REMOVE OPT ASSGNMT |ONLINE CPNT LEN!##!

The level of impact is Minor.




Reset E-Signature PIN Under Options and Settings in Learning, learners will kit

for Learners in the
New Learning
Experience

have the ability to update their PIN for their e-signature. B Re S E T A

Options and Settings o

Enablement: Customer Configured

Your settings determine the formats and standards used to display inf ion to you in the application.

Update Account Security Information

Learners can securely reset T _ _ - _

their own e-signature PIN from When the setting is set to true in Learning Administration, learners will get the
the new Learning home page. ability to click on “Forget my PIN”

The setting will be applied T T R .
globally, within System # When setio fale, the Forgot My PIN'option s hidden. | e

Administration > Configuration > reneESineeR e e

System Conﬁgurat{'on > e = l
LMS ADMIN and is enabled

by default.

When the setting is set to false in Learning Administration, learners won’t get
the option to retrieve their PIN

### **** User E-Signature PIN Self Reset Configuration *** Profile ()
# This configuration determines whether learners can reset their E-Signal
# By default, the property is set to true. When true, learners can use "For
# When set to false, the "Forgot My PIN" option is hidden. Note: PIN cannot be more than 40 characters long.
enableESignatureResetPIN=false Change Electronic Signature PIN
2 2 8 # This flag is used to order module tabs alphabetically. By default, it is try Enter Old PIN:
The level of impact is Medium. 9 P i i
Verify New PIN:

Apply Changes RN ‘




Add Open Content
Network Items to
Default Library

You can configure a default
library for each Open Content
Network (OCN) provider to
automatically assign imported
OCN items to a specific library.

The level of impact is Minor.

When you configure the librarylD within System
Administration > Configuration > System Configuration
> OPEN CONTENT NETWORIK, items that are
imported either automatically or manually for that OCN
provider will be placed in that library.

Type: Changed

Lifecycle: General Availability

Enablement: Customer Configured

Learning Administration
Menu Recents Configuration Logos
Configuration ID : OPEN CONTENT NETWORK
Search Q t = Description : This configuration contains settings for Open Content Network.
v Configuration - Edit the System Configuration
Auto generated IDs
Apply Changes Resat
Certificate of Completion Templates
. Configuration:
Content Deployment Locations % Open Conte lN work vad C ﬁ "
#If a provider is enabled, Adm n Content Network courses in L g > Content Network.
Content Players #If a provider is disahlad,Ad I tN stwork ce m Leaming~> Content Netwark
# Open Content Network Sync wil fr that |p when enab\ed and syncCourses is se fo true
Entity Configuration #Op n Content Network Synchronization ] hwlll ot fetch the s from that p ovider when s disabled or syncCourses is set to false. Existing Courses already imported will not be removed.
#S mpl le Cond ﬁg ration to add a new OCN Course Provider.
External Learning Request VPROVIDERID]
g Req i wrnOVIDERID | -name=| NEWPROVIDERID
- i i WPROVIDERID].
Ganmification Settings i WPROVIDERID] baseLau nchUr=http://s: ampl e-Url
i WPROVIDERID]
- . #The cﬂnfg ration is applicable Iywh n the Person Model is hl u Use the following property at the provider level to define the user ID type each OCN provider should use to record course completions. You can either enter Stu
Global Application Settings This configuration dosen't apply ff ParsonGUID fs used for ntegration or f the Person Model et enabled
Module Tab #providers[PROVIDERID] user| IDType=
#To add OCN items o a specific library during import, include the property at the provider level and specify the library ID where you want the items to be added
OAuth Token Server #Th followin ing p p ' displa an exampl le for Udacity configuration; Adjust the pr’uvidefs name as.re:{uireu and add it to the provider's section.
# providers[UDACITY] B123
Search Selectors #p vides ls[PROVIDERID]IbraryID =LIBRARY_ID
. . # Valid pricing models are empty or "SUBSCRIPTION" or "RETAIL"
System Cenfiguration #
# Udacity Provider
VLS Configuration providers[UDACITY] enabled=false
roviders[lUDACITY].name=Udacil

This setting is only applied for items that are imported after it is configured.
All items that were already imported before configuring the librarylD for the OCN
were not affected by this setting and therefore are not automatically placed in

the library.



Person-Centric
Experience in
Learning for Multiple
Employments

Learning administrators can now
mana?e_as& nments,
completions, history, and
employment data at the person
level for learners with multiple
employments in Employee
Central.

The new person-based model
unifies a learner’s em(?loyments In
Employee Central (EC) under a
single, person record in
Learning. This approach reduces
administrative overhead and_
eliminates the need for ongoing
manual user merges.

The level of impact is Major.

Type: New

The new User Merge Assistant tool helps
administrators identifying potential duplicates and
reducing errors, ensuring that the user records can be
merged successfully. The Migration Tool Assistant is Enablement: Contact Product
then used to initiate the migration. Support

Lifecycle: Restricted Availability

After the migration is complete, administrators use the Person Connector to ensure
accurate mapping of employment-related fields between EC and Learning. In

Learning Administration, the Employments tab displays the learner's primary and

secondary employments, along with new employment-specific fields that are

available as assignment profile attributes.

Regardless of which employment learners use to access Learning, they can view
and act on all assignments, pending approvals, and completions from a
single user account. Managers also see a consolidated team view and can track
compliance and assignments for subordinates with multiple employments.

This feature is currently only available by request and cannot be configured until
the request is approved. For details about the request process and prerequisites,
please see this post.



https://community.sap.com/t5/human-capital-management-blog-posts-by-sap/managing-multiple-employments-in-sap-successfactors-learning-person-centric/ba-p/14351500

Other Release Features

Here are other updates delivered during this release

 Enhancements to Multiple Employments REST APl — The Multiple Employments REST API provides a structured
response, supports $select to retrieve specific fields, and introduces the actingAs parameter. It also enables filtering by
userld, and the person object includes fields such as personldExternal, firstName, lastName, and displayName.

* Credit Hours Supported in Open Content Network OData APl — The API now supports creditHours when posting OCN
items to SAP SuccessFactors Learning. The creditHours parameter is optional and supports numeric values. You can use it

in the request payload to add or update the Credit Hours field in the Items Details section of an OCN item. Note: Validated
(vSaaS) customers can include creditHours in API payloads for validated instances starting in the 2H 2026 release.

* Pre-Calculated Program Completion Data in Reports — You can now access program completion percentages from a
pre-calculated database view through Data Extract Services, resulting in faster report generation. In the previous version,
you calculated program completion percentages at runtime using the GetProgramCompletionPercentage operator, which
resulted in slower reports and higher system resource consumption.

* Retain Item Details in Curricula During Item Revisions — You can retain initial and retraining assignment data for items
in a curriculum during revisions through the Item Connector. The retainCurriculaSettingsOnltemRevision property retains
existing curriculum-item assignment settings during connector-based item revisions, even when the values differ from the
item-level settings. By default, this setting is disabled, but can be enabled in System Administration > Configuration >
System Configuration > CONNECTORS
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Type: New

Lifecycle: General Availability

Enablement: Contact Customer

Al-Assisted Ratings For accurate inference results, we recommend
for Inferred Skills maintaining clear and well-defined titles and

descriptions for items and programs.

Leveraging generative Al

Capabilities, yOU Can eXtraCt IAdmin::emermlSem:esAnminiscranon | Engagement ExeCUtive or Account
ratings for skills inferred through Al Services Administration © Manager
the Al-assisted skKills inference for BB reitod i ©
Learning feature. S The Al-generated skill ratings are
The Al-assisted ratings for e available on the new Assisted Skills
inferred skills feature infers skill Inference page, where you can review
ratings using titles and i . i
descriptions of learning items and G’Mdpe@ the mferred sklll§ alnd ratings and then
programs, a|!g.ning them with 1.;he associate them with items and programs.
_re|tthGR’f[tPL0f][Clefl1_?g levels defined . The associated skills and ratings appear
In e rl u eS I rar : Assisted Skills Association with Open Content Network Items (0 . . .

y  mer—— in the Attributes section of the Items and
This option is disabled by default e D P

) . Assisted Image Generation rO ra m S a eS -
and can be enabled in Admin g Pag
Center > Al Services
*  You've purchased the Al units license. For more information about Al units license, please contact your
Account Executive.

»  Enable Assisted Ratings for Inferred Skills in the Learning section (under the Assisted Skills Inference for
Learning option) from Admin Center Al Services Administration if you want to include Al-assisted ratings

The level of impact is Major. for inferred skills.

*  Ensure that your learning items and programs include a title and description.

*  Ensure that you've upgraded to Talent Intelligence Hub and the integration between Learning and Talent
Intelligence Hub is completed.




Review Al-Inferred

Skills and Ratings

Before Associating
With Learning

You can create skills inference
requests for items and programs,
monitor their progress, and review
inferred skills and ratings before
associating them with learning. In
addition, you can also manually add
skills from the Attributes Library in the
Manually Added Skills section.

Once skills are associated, the action
can't be reverted from the Assisted
Skills Inference page, but you can_
_ad{ust the associated skills and ratings
in the Aftributes section on the ltems
and Programs pages.

Your inference requests can't be
deleted once created. They're
retained for up to six months and are
automatically deleted.

The level of impact is Major.

The following updates have been made as part of the
enhancement:
The Al-assisted skills inference for Learning extracts skills
and ratings now use both learning title and descriptions.
Therefore, these should well defined and maintained.

The Skills Inference option has been removed from the
Entity Type dropdown on the Import Data and Export Data
pages, since it is no longer supported.

The general process is:

1.

Create a request within the
Assisted Skills Inference page,
which triggers the inference
process. Initially, Status will be
In Progress.

Once the inference is complete
for at least one learning entry,
the Status will change to Ready
for Review, allowing you to
access the inference details.
On the Inference Details page,
you can review the inferred
skills for entries marked
Ready for Review.

After completing your review,
you can associate the relevant
skills and ratings using the
Skill Association toggle with the
learning.

Type: Changed

Lifecycle: General Availability

Enablement: Contact Customer

Engagement Executive or Account
Manager

SDLC course set inference

Inference Completed Inference Failed Request Review Status

3 0 Ready for Review
N

Inference Details

Title Inferred Skills

Efficient Open SQL Programming Advanced Business Appl

ing (ABAP)_1, Archi ._1, Databases, Database Servers +2

Efficient 0peﬁ SQL Programming

Review Status Total Inferred Skills Skills
Ready for Review 6 4

Inferred Skills
Created with Al Vierfy resuits before use.

Skill Name Skill Description I

Advanced Business Application 5
Programming (ABAP)_1

Architecture_1

Architecture s the siill of designing and structuring systems, whether in software, buildings, or o
v More:

Description
EXTENDED TITLE ZDS402 Efficient Open SQL Programming DESCRIPTION This.
single-day course contains pe... Show Mare

Prerequisites:

Enable Assisted Skills Inference for Learning in the Learning section from
Admin Center Al Services Administration.
Enable Assisted Ratings for Inferred Skills in the Learning section (under the
Assisted Skills Inference for Learning option) from Admin Center Al Services
Administration if you want to include Al-assisted ratings for inferred skills.
You've purchased the Al units license. For more information about Al units
license, please contact your Account Executive.

. Ensure that your learning items and programs include a title and description.
Ensure that you've upgraded to Talent Intelligence Hub and the integration
between Learning and Talent Intelligence Hub is completed.



Type: N
It is recommended that you use this feature together ypes e

with the Al-assisted skills inference for Learning
feature.

The "Assisted Skills
Association With
Open Content

Lifecycle: General Availability

Enablement: Customer configured

Network Items™
Feature is Generally
Available

The "Al-assisted skills association with
Open Content Network Items" feature
was early adoption, but it is now
generally available.

This feature standardizes the skills
provided by Open Content Network
(OCN) providers, aligning them with
the skills defined in the Attributes
Library. As OCN items are imported—
either manually or through auto-
import—the standardized skills are
then associated with the items.

The level of impact is Major.

Admin Center / Al Services Administration

Al Services Administration ©

(—Jp BUK Iranslate ana extenaed Al Locales (i)
S 2 ®
S ®

Employee Central

(=) Assisted Compensation Insights ()

Learning

G’ Assisted Skills Association with Open Content Network Items ()

(=) Assisted Skills Inference for Learning ()

— Assisted Ratings for Inferred Skills (&)

(=3 Assisted Image Generation (D

Prerequisites:

* You've purchased the Al units
license. For more information about
Al units license, please contact your
Account Executive

* You've imported skills and ratings for
OCN items using the API call.

» Ensure that the integration between
Learning and SAP SuccessFactors
Platform is sealed.

* You've upgraded to Talent
Intelligence Hub and the integration
is complete.

* You've enabled the Assisted Skills
Association with Open Content
Network ltems option in the Learning
section from Admin Center > Al
Services Administration.



Type: New

Lifecycle: General Availability

Updates to Extended The following locales have been added to the list of
Al Locales

supported locales for Al translation:
« Bengali (bn-BD)

: * Khmer (km-KH) Enablement: Contact Customer
Gen_e_ratlve Al now Supports _ . Lao (IO-LA) Engagement Executive or Account
additional locales for translation, o Manager
and Al-translated locales can be *  Maori (mI-NZ)
used in more areas across the *  Uzbek (uz-Latn-UZ)

i To review and manage the Al-translated labels used in LMS, navigate to the
uccessractors suite,
including SAP Learning tab on the Translation Revision page.
SuccessFactors Learnin g.
Translation Revision for Bosanski (Boshian Latin)
For Lea rning, On|y System base mymmmg ovte untanste vems |
labels are translated, while a
Cu StO m e r_d efi n ed |a be | S a re n Ot o Once mﬂdi‘ﬂed.lhe translation appears in the Customized tab, Please allow for up to 24 hours for the customization to take effect.
Supported - \; Meﬁsage’l(ey English US (English US) Bosanski (Bosnian Latin) Custom Translation Actions o E
() oteation cTrinngCombin...  you can acees rom the <s e | ko] e pratl sa < et Wity ?
| notification.lxTrainingCombin...  Best regards, Srdacan pozdrav, Modify 5
[ notification.tagbesc.ITraining. . Soperreor dsplay name toshowin ime nadredenog za prikaz u Moty
(] notincation egDesc txTraining.. s, or s e ;’55&‘:&:";5725(3&‘2'Jé?!}i“‘“’“" Wdity
( notification.tagDesc. IlxTraining... :;Tﬂ“;(‘:; n L";E;;;Lfiﬁi“ prikaz u Modify
Prerequisites:
. ' _ *  You've purchased the Al units license. For more information about the Al units license, please contact your
The level of impact is Major. Account Executive.

*  You have enabled Bulk Translate and Extended Al Locales in Admin Center Al Services Administration.
*  You've consented to the Al Usage Acknowledgment Statement.
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_ _ Learners can select the curriculum compliance status to  BU7EHNEY
Curricula Status in open the Curricula Status screen, where all assigned _ _—
Learnlng for Mobile and self-assigned curricula are listed, including the Lifecycle: General Availability
Apps curriculum title, status, next action date and expiration
Learners can now view curricula date (when available), assigned by, and priority
assignments and track compliance information.

status in the SAP SuccessFactors : :

Mobile iOS and Android apps. The curricula can be filtered by due date, status, or

This is displayed at the top of the expiration date, or searched by curriculum title. Optional

Learning home page screen when : : .
applicable, and there are three or self-assigned curricula can be removed directly from

possible status: this screen.
 Curriculum Compliance Current T QD v (o QD v (cor QD <ce ) oo GEED <o

Enablement: Automatically on

. . . < Learning Qe < Curricula Status Filter < Al Ethics Policy and Governance < Ethics & Integrity Certification
e C U rrl CU | U m CO m p | I a n Ce E n d I n? New Learning Experience () Q search curricula by title Al Ethics Policy and Governance Ethics & Integrity Certification
. . . . . 9 5
( m ea n I n aCtI O n IS re q u i red i n h e | S — Noe:v/:cuon Due: Dec:‘;:‘ozs Next Action Due: Dec 11, 2025
n ext 3 0 ays) 1{:;:5;::?:;1i:rmmem Clas... Priority: High A - -
a . . ‘ Al Ethics Policy and Governance @ Overdue Dﬂ)
C C u rrl C u | u m C 0 m p | I a n Ce EXp I re d ,’je:::f:I,i“f,::,,:jr:jlsf,oje e, © How to View More Details Part of Curriculum
You'll need a web browser to view Curriculum Global Code of Ethics and Business Conduct for

Explore, Learn, and Unleash Your New Hire Onboarding @ On Track Details, but you can still access individual Employees ER 2026

However, the Curriculum Details page HEEES .. . i
Anytime, 3
I S n ot yet ava I | a b | e I n th e m o b I Ie a p p RS Digital Transformation Skills @ On Track Subcurricula © How to View More Details

Assigned by sfadmin,Jane Smith Priority: High You'll need a web browser to view Curriculum

and neeas 10 be accesse rougn a ‘ Code of Conduct Mastery © overue Detais, butyou can sil access indvidual
Next Action Due: Dec 11, 2025 assignments from the Learning home screen.
web browser Leadership Development Program @ On Track st Acton Dus; D35 1,
. Assigned by sfadmin,Jane Smith Priority: High Assl
. : 2 igned by sfadmin,Jane Smith
@ Curriculum Compliance Expired l‘ Subcurricula
i Ethics & Integrity Certification © Overdue =
Emerging Leaders @© On Track
Required Learning View All (11) Development Program Priority: High Next Action Due: Dec 11, 2025 Code of Conduct Mastery © Overdue
1 subcur lum

subc Next Action Due: Dec 11, 2025

Assigned by sfadmin Jane Smith
g Yy 3 subcurricula

Regulatory Compliance © On Track Assigned by sfadmin.Jane Smith

Curriculum: Ethics & Integrity Certification Certification Path Priority: High Global Code of Ethics © Overdue
Assigned by sfadmin Jane Smith Next Action Due: Dec 11, 2025
85 days overdue Assigne: sfadmin,Jane Smith
Th e | eVeI Of i mpa Ct is M a I or 0of 1 Options Completed Marketing Specialist Curriculum © on Track ' )
] 1 subcur Priority: High Risk Awareness Essentials © Overdue
A e Smith Next Action Due: Dec 11, 2025




Mobile App Support
for Observer Search
in Learning

Learners can now search for
and add task observers in the
SAP SuccessFactors Mobile
IOS and Android apps.

The level of impact is Minor.

On the Search for observers screen, learners can
now find an observer by name or ID and nominate
them to complete a task observation. Users can also
withdraw observation requests.

Type: New

Lifecycle: General Availability

Enablement: Customer configured

11:45 w F . 11:45 o T - 11:46

Q carla Gram] € Cancel Q carla Grant

suggeglions \

Grant Carla

Industries “—

Grant Carla
Requested: 20/03/2026

Q Search by name or ID Cancel

Requested Observers

Grante Carla
Sales US (50150021) Request

&

Find an Observe,

You haven't sent an observation reqy®st for this task yet
Search for an observer tgfget started.

Search For Observers
“Grant” Granted Grants

@ D q = = . @ Q
EEEEE h m My y Home Search

= @ 11:46 wl 7T @
© Cancel Q carla Grant @ Cancel
Requested Observers
Grant Carla
Remove Requested: 20/03/2026 Remove

Remove Observer

Are you sure you want to remove this
observation request?

Cancel Remove

@ Q

Home To-Do Search

i
i

3CE

§iii




Other Release Features - Mobile

Here are other updates for Mobile delivered during this release

Removal of New Learning Experience Banner and Switch in Mobile Apps — The switch that allowed for navigation
between the new and legacy experiences has been removed from the mobile app settings on both iOS and Android
devices. Also, the New Learning Experience informational banner that previously appeared at the top of the Learning home

screen has been removed.

Validated Learning Apps for Android Mobile Users — Validated (vSaaS) customers can now download the SAP
Validated Learning and SAP Validated Learning Preview apps from the Google Play Store to access SAP SuccessFactors
Learning on Android devices. These apps, along with the SAP Validated Learning apps for iOS, receive annual updates
that include the prior year’s Learning features. This release schedule, separate from the SAP SuccessFactors Mobile app,
helps ensure that vSaaS customers have additional time for review and testing to meet strict validation requirements.
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Type: New

New Manage Super How it looked before

Admin Center

in Arrcace TAanl 2 BEES P Lifecycle: General Availabilit
Ad m I n Access To 0 I Manage RBP Admin and Super Admin Access y y

ileges will be

View Role, while RBP Admin Edit access is subdivided into Edit Group and Edit Role. x

You can nhow manage super admins R e e Enablement: Automatically on
for both Learnlng and Platform from ‘You can also use this page to manage super administrators’ accesses in the system,
a unified access management page

RBP Notification Settings

& Add User ltems per page (10 ~ | |« < Page 1 of2 2 ¥
using the new Manage Super Admin R A N
Access admin tool. : e S e S .
Previously, you managed super ’ ’ S ’
admins (only for Platform) in Manage 0 . s e e o o o +
RBP Admin and Super Admin Access. ° S .
This tool is now split into two: Manage o o o e o o .

Super Admin Access and Manage
RBP Admin Access. _ ,

|f Learnlng IS Sealed’ you Can aISO ::Jac:::gaegess:!?aea;ﬁgr:.:::hgﬁ:::gns Users fall into two categories based on their permission levels: “admin overseers” and “super admins.”
enable all existing super admins with ' ' '
Learning admin access. You can do
with the Grant Manage Learning
Admin access to all existing super

How it looks now

© To verify if the super admin has successfully synced to Learning and has access to admin functionality, go to Learning ini ion > System ini: ion > Security > it X

v Grant Manage Learning Admin access to all existing super admins. m

Note: Once you enable this option, it can't be disabled.

a dm ins O pt i O n . P | e a S e n Ote th at th i S i S \’jup:sref I::::::lll:) Display Name Admin Type Access ijt:mh Actions -
a one-time action and can't be : | e
disabled after activation. : o -
Manage RBP Admin and Super Admin Access
(@] Super Admin User Search  Manage Provisioning Access 7 ®
Manage Learning Admin Access <_
0 Ak Grersenr ::::;a: Admin and Super Admin Access P
The | evel Of i m pa Ct is M aj o r. Manage RBP Admin and Super Admin Access
O Admin Overseer ! & 7 w

User Search

Manage RBP Admin and Super Admin Access

O Admin Overseer VAR
User Search




Data Anonymization
Support for External
Learners in Instance
Refresh Tool

The Instance Refresh Tool now

includes enhanced data anonymization

83 abilities specifically for Learning
ata.

The Instance Refresh Tool now
supports anonymization of external
learner user information when
refreshing instances with SAP
Successkactors Learning enabled.
When you navigate to the Data
Anonymization section, you'll see a
new checkbox Anonymize External
Learner User Information, which only
appears when SAP SuccessFactors
Learning is selected in the Products to
Refresh section.

This new option is checked by default
to ensure data protection.

The level of impact is Major.

: . . Type: New
This enhancement addresses compliance requirements Y

for data protection, ensuring that administrators can
safely refresh instances without exposing sensitive learner
information in non-production instances.

Lifecycle: General Availability

Enablement: Customer configured

Admin Center v \ Search for actions or people

Back to: Admin Center

< Create Instance Refresh Request

Source Datacenter: DC25 Target Datacenter: | DC25 v
Source Environment:  QACAND Target Environment: | QACAND v
Source Company ID:  IRTest2 Target Company ID: | IRTestl v

Add New Pair e Delete Pair o

Products to Refresh:

SAP SuccessFactors HCM Suite

v SAP SuccessFactors Learning

Refresh Schedule Date:

Select ... B 0

Configure User or Employee Sync Between SAP SuccessFactors HCM Suite and SAP SuccessFactors Learnin

@ Employee Export Job o

O Employee Sync Through Integration Center Job 0

Data Anonymization

| Anonymize External Learner User Information e




Type: Changed
Enhancements to You can now use a new analytic card Total Learning Hours i

Analytic Cards on the
Latest Home Page

on the latest home page. It displays the employee's total
learning hours for the year-to-date.

Lifecycle: General Availability

Enablement: Customer configured

In this example, the default title has been changed to
Within the different "l earning Hours".

enhancements made to analytic
cards on the Latest Home Page,
there’s a new Total Learning HESIIRyy Fiotis
Hours card available.

192.00

Total Hours

Prerequisites:

» The latest home page is enabled, at Admin Center > Company System and Logo
Settings > Enable the latest Home Page experience.

The level of impact is Minor. « Story Reports are enabled, configured in the system, and available in your region.




Deprecated
Features




Deprecated Features

Find below the list of features that are/will be deprecated this release:
» Deprecation of Free-of-Charge Subscriptions
o The ability to create a free-of-charge subscription to override all pricing within a library will reach End of Maintenance on May 17,
2024 and will be Deleted on May 14, 2027.
* Deprecation of SuccessFactors Learning Token Server
o SAP recommends moving your integration's authentication to OAuth 2.0 or OpenlD Connect by November 20, 2026
» Deprecation of Legacy Learning Search
o Legacy Learning Search will be Deleted on May 14, 2027
» Deprecation of Support for Webex Training Center
o SAP recommends to transition to a supported VLS vendor by November 13, 2026

Find below the list of features that are deleted this release:

* Opt-In Setting to Horizon Visual Theme for Learning is Deleted
o Asof May 15, 2026 all Learning environments will automatically be configured to use the Horizon visual theme.
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Q22026 ®

v  Training Management

Collapse All 2 Q22026 ®

' FUTURE RELEASE
Addition of extended Al locales

| FuTuRE RELEASE

Automatic routing for on-the-job task
checklist observation

| FuTuRE RELEASE

Compliance risk management agent

| FutuRe RELEASE

Data anonymization for external
learner data

l FUTURE RELEASE

E-signature PIN self-reset

' FUTURE RELEASE

Enhanced search support

| FuTuRE RELEASE

Introduction of an Al-assisted admin
agent

| FuTURE RELEASE
Learning with intelligent QA

' FUTURE RELEASE

Modernized user experiences

' FUTURE RELEASE

Parson Centric Experience
Enablement

' FUTURE RELEASE

Support for learning compliance
within programs

. FUTURE RELEASE

Support for xAPI communication
standard - Early Adopter Program

. FUTURE RELEASE

Unified super admin experience

Collapse all =

- 920Z EO

Q4 2026 ©

v  Training Management

Collapse All 2

' FUTURE RELEASE

Ability to provide learning data in SAP
Business Data Cloud for use in.

' FUTURE RELEASE

Addition of learning search filters and
support

l FUTURE RELEASE

Admin Agent: phase 2

l FUTURE RELEASE
Bulk translation in learning

' FUTURE RELEASE

Customer-based updates to the
External Learning Request form

' FUTURE RELEASE

Dynamic and personalized SAP
Learning Journey

' FUTURE RELEASE

Introduction of the person-centric
experience for learning

40
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A —

Q22026 &

= Training Management

Collapse All =

. FUTURE RELEASE
Addition of extended Al locales

Lewverage Al-generated extended locales
from SAP SuccessFactors Leaming

SAP SucressFacions Lesrming

| FuTuRE RELEASE

checklist observation

Provide a configurable option to route
specific task checklist observations to a
user's direct manager upon observation

request
SAP SucressFactons Lessning
Open  ~
| FuTuRE RELERSE
Compliance risk management agent

Leverage Al-enabled compliance assistance
to proactively monitor training statuses,
prompt employees to complete required
learning on time, and provide step-by-step
guidance to maintain compliance

Give managers real-time visibility into team
compliance health and the ability to quickly
fiollow up with Al-supported reminders

SAP SycressFachons Lesrring

open (2]

A —

Q2 2026

| FuTURE RELEASE

Data anonymization for external learner
data

Extend the data anomymization feature in
the Instance Refresh Tool (IRT) to tanget
extemnal learner user data

SAP SucressFacions Lesrming

| FuTuRE RELEASE
E-signature PIN self-reset

Leverage a self-service e-signature PIN reset
capability from the “User options and
settings" page in the learning management
System

Enable users who forget their e-signature
PiN to initiate a reset which triggers a link via
email

Imvalidate old PIN=. log users out, navigate to
the Login screen again, and set a new PIN by
clicking the link

SAP SyeressFactors Lesrming

| FuTURE RELEASE
Enhanced search support

Extend enhanced search to all
emdronments, including validated software
as a service (WSaas) and SAP NS2 Secure
Data Cloud

SAP SycressFactors Lesrming

Collapse All =

A —.

Q2 2026 & Collapse All 2

| FuTURE RELEASE
Intreduction of an Al-assisted admin agent

Enable learning administrators to create
assignment profiles using simple natwral
language requests

Assign a single course by describing who
should receive it using some standard
employee attributes (phase 1), after which
the system interprets the reqguest, generates
a structured assignment profile, previews
the impacted users, and requires human
approval before activation

Control access via feature flags and admin
permissions to help ensure a safe and
incremenital rollout

SAP SuccessFactons Lesrming

| FuTURE RELEASE
Learning with intelligent Q&a

Provide an experience though Joule that
helps users find direct answers to their
questions based on course content from
SAP SuccessFactors Learning, with
resources and reference links included
{premium Al licensing required)

SAP SuycressFachons Learming

@
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Q2 2026 Collapse All 2
| FuTuRE RELEASE
Modernized user experiences

Senes of improvements across high-touch
areas of the integrated leaming experience,
including:

Wew curmicula stats and details

Updated program details

Improved clarity and usability in curriculum
requirement pools

Ability to search by keywords or names in
various sections of the new learning homs
page

Snack view that provides more contextual
info about a learmning entity without
navigating away from the learning home
page

SAP SycressFactons Lissrming

| PuTuRE RELEASE
Person Centric Experience Enablement

Ability for admins to use a migration tool
that would take them through the required
activities to enable the person model in
their application, initially supporting serial
employments (only one active employment

at a time)

SAP SucoessFactons Lesrming

Q22026

| FuTuRE RELEASE

Support for learning compliance within
programs

Enable full support for item-lewel
prerequisites and approvals within
PrOgrams

Fuwoid having configured processes such as
approvals and prerequisites tied to
individual learning items and therefore
bypassed when those items are part of a
program (which results in leamers
completing courses without meeting
required conditions, as well as compliance
gaps and misalignment with customer
Expectations)

SAP SucressFactiors Learming

| FuTURE RELEASE

Support for xAP1 communication standard

- Early Adopter Program

Adding the ability to communicate learning

progress and completion using both:

= Experience AP (xAP) data and interface
standard statement

= Current standards already supported

= Early adopter program will nun
throughout 20026 with full feature
delivery planned for 1H 2027

SAP SucressFaciors Learming

| FuTuRE RELEASE

Unified super admin experience

Manage the super admin lifecycle across the
SAP SuccessFactors platform and SAP
SuccessFactors Learning

CAP SucressFactors Learming

Collapse All &
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Q4 2026 @ Collapse All 2

~  Training Management

| FuTuRE RELEASE

Ability to provide learning data in SAP
Business Data Cloud for use in workforce
analytics

Prowide learning data in SAF Business Data
Cloud so that customers can create
wiorkforce analytics using leaming and other
suite data as per their organizational
requirements.

SAP SucressFactors Lesrming

| FuTuRE RELEASE

Addition of learning search filters and
support

Provide new learning search filters such as
language and proficiency

Improwve category support

SAP SucressFactors Lesrning

| FuTURE RELEASE
Admin Agent: phase 2

Expanded Al-assisted Admin Agent to
support more advanced and flexible
targeting capabilities

Custom attribute support, introduced in this
phase, enabling administrators to target
employees using company-specific data
fields beyond standard system atiributes

SAP SucressFactors Lesrning

open ()

Q4 2026 @ Collapse All 2

| FuTURE RELEASE
Bulk translation in learning

Adoption of a central Al-powered bulk
translation tool for items, programs, and
curricula

SAP SucressFactors Lesrming

| PuTuRE RELEASE
Customer-based updates to the External
Learning Request form

Enhance the External Learning Request form
based on customer feedback

SAP SucressFactors Lesrming

' FUTURE RELEASE

Dynamic and personalized SAP Learning
Journey

Provide employees with an option to create
Al-enabled and Al-assisted SAP Learning
Journeys

SAP SuccessFaciors Lessning

| FuTURE RELEASE

Introduction of the person-centric
experience for learning

Shift learning from an employment-based
muodel to & person-based model to maintain
a consistent record of an individual's
learming history, completions, and progress
Wote: The person-centric experience for
learming is now available to all customers
through an admin opt-in. To enable the
feature, admins must go through a migration
process.

SAP SuccessFactons Lesrming
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