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• For each document flow, the Restart button is available in 

the View Details action

• Applies to document flows in: 
• In-progress 

• Completed 

• Skipped / Not applicable

• New Email Template: (ONB) Onboarding Task Restart Template

• New RBP: Restart Onboarding Step for E-Signature

Restart e-
Signature Step 
for Document 
Flows

Enables redoing just the e-
Signature step after data changes 
without restarting onboarding.

Benefits: 

- Avoids full process restart

- Saves time and effort

- Enables quick re-signing with 
updated data

- Ensures data accuracy

The level of impact is Low

Enablement: Automatically 

on

Lifecycle: General 

Availability

Type: New



7

• The hiring status of new hire is shown on the new hire's 

profile

• The hiring status indicator is removed once the 

onboarding process is completed and the new hire is 

converted to an employee (Job start date).

• During the onboarding process, HR and hiring managers 

can only view the new hire's profile, and options to edit 

the data are hidden before Manage Pending Hire (MPH) 

preventing conflicts and data sync errors. 

Enhanced 
Hiring Status 
Indicator on 
Latest People 
Profile

Context-aware guidance that reduces 
confusion

Benefits: 

- Distinguish onboarding users from 
regular employees

- Provides clarity on process status

- Limits premature data updates and 
prevents data discrepancies before 
Manage pending hires (MPH)

The level of impact is Low

Enablement: Automatically on

Lifecycle: General Availability

Type: New



 

After Onboarding 

is cancelled

After converted to 

employee - No 

indicator

After MPH

Before MPH
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• The View Growth Portfolio link in the Review Growth 

Portfolio task further navigates the internal hires to the Growth 

Portfolio page to:

• View and manage their upcoming roles

• Assess skills and compare them with new-role expectations

• Set development goals

• Explore learning recommendations

• By completing this task early, employees take ownership of the 

development while the organization benefits from stronger talent 

readiness and agility.

Growth Portfolio 
Task for Internal 
Hires

Task for internal hire to review and 
update their Growth Portfolio for 
their upcoming role as part of the 
onboarding process itself. 

Benefits:

- Faster internal job readiness

- Proactive learning path

- Targeted development plan

The level of impact is Low

Enablement: Automatically on

Lifecycle: General Availability

Type: New
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• Users assigned as buddies to a new hire now see a 

new home page card featured at the top of their 

latest home page.

• All the cards are available until 30 days after the Start 

Date and disappear thereafter

• This home page card is available only as part of the 

latest home page experience.

Additional 
Onboarding 
Home Page 
Card

Prompts users to proactively 
welcome and support new hires 
during the onboarding journey.

The level of impact is Low

Enablement: Customer configured

Lifecycle: General Availability

Type: New

Benefit:

• Encourages buddies to connect with new hires at the right time.

• Helps new hires feel welcomed, supported and settled faster.
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• Enable Task Management on Onboarding Dashboard under   

Admin Center > Onboarding General Settings.

• Can be accessed from Manage Tasks button on the Onboarding 

Dashboard

New Task 
Management 
Page for 
Onboarding 
Tasks

Provides a single, consolidated 
view of all onboarding tasks 
and thus offering faster access, 
filtering options, and better 
visibility of the tasks

The level of impact is Low

Enablement: Customer 

configured

Lifecycle: General Availability

Type: New
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The system checks the rehire coordinator’s target population before 

allowing them to accept a rehire match, preventing unauthorized 

access to employee data.Target 
Population 
Enforcement for 
Rehire Inactive 
Employee

Onboarding module respects the 
target population settings defined 
for the rehire permissions when 
processing rehire matches, both 
for old and new employment

The level of impact is High

Enablement: Customer configured

Lifecycle: General Availability

Type: Changed

Benefit:

• Unified permission enforcement across 

Employee Central and Onboarding

• Improved data security by preventing 

unauthorized access during rehire 

matching

• Consistent experience for rehire 

coordinators across old and new 

employment scenarios

• Streamlined governance with centralized, 

target-population–based control



13

Automatic 
Enablement of 
Enhanced 
Offboarding 
Dashboard

Provides a unified Offboarding 
Dashboard with advanced 
search, filters and task 
management

The level of impact is Medium

Enablement: Automatically on

Lifecycle: General Availability

Type: Changed

• The enhanced dashboard is enabled by default.

• Eliminates setup effort with automatic enablement.
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Retired and terminated employees (alumni) gain access to view 

their benefits information through the Alumni experience. 

This view-only access allows alumni to see what benefits they 

were enrolled in and access benefit statements. 

Benefit 
Access for 
Alumni Users

The level of impact is Low

Alumni users can now view their 

enrolled benefits post-

termination.

Benefits: 

- Reduce HR administrative 

burden

- Facilitates smooth transitions

Enablement: Automatically on

Lifecycle: General Availability

Type: New
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When the related new hire task is auto-completed by the system, it can 

now trigger email notifications for the task:

- (ONB) New Welcome Message,

- (ONB) Prepare for Onboardee First Day

- (ONB) Recommended Links Updated

Email 
Notifications for 
Auto-Completed 
New Hire Tasks

The level of impact is Low

Enablement: Customer configured

Lifecycle: General Availability

Type: Changed
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• Previously we had to manually create each MDF object without the benefit of the 

optimized template objects. 

• In addition to using standard MDF objects, you can now use pre-delivered custom 

task template objects to create onboarding and offboarding custom tasks. 

• The template objects offer a curated set of optimized configurations that serve as a 

starting point for onboarding and offboarding custom task configuration.

Pre-Delivered 
Custom Task 
Template 
Objects

Reduces configuration 
complexity and improve system 
performance while helping you 
customize objects as needed.

The level of impact is Medium

Enablement: Customer configured

Lifecycle: General Availability

Type: New



Compliance 
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Benefit:

• Improved control over Compliance Process.

• Cleaner audit trails by being able to cancel 

unnecessary or erroneous Form I-9 and E-Verify.

• Captures auditable reason for cancellation.

Cancel Form I-9 
and E-Verify 
Processes from 
the New Hire 
Details page

Permissioned users can now 
cancel Form I-9 and E-Verify 
processes using the Manage 
Compliance Processes button 
on the New Hire Details page

The level of impact is High

Enablement: Automatically on

Lifecycle: General Availability

Type: New
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This enhancement allows users to start the below process

o Correct I-9 Section 1

o Correct I-9 Section 2

o Form I-9 Reverification (Supplement B )

Initiate the U.S 
Form I-9 Correction 
or Reverification 
Processes from the 
New Hire Details 
Page

Permissioned users may now 
initiate Form I-9 at multiple stages

Benefits: 

- Flexibility to reinitiate

- Captures auditable reason for 
initiation

- Previous Form I-9 actions must 
be completed, cancelled / 
closed for this to be used

The level of impact is High

Enablement: Customer configured

Lifecycle: General Availability

Type: Changed
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Configurable 
Trigger for U.S 
Form I-9 
Reverification

Administrators can now configure 
the Form I-9 Reverification task 
trigger timing between 30 and 540 
days before eligibility document 
expiration.

The level of impact is High

Enablement: Customer configured

Lifecycle: General Availability

Type: Changed

Benefit:

• Configurable auto-initiation timeframe (default is 240 days)

• Configurable assignment groups for I-9 Reverification task
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The Require List A or B Document Upload configuration lets administrators 

decide whether List A or List B documents must be uploaded to Section 2 as 

part of the U.S. Form I-9 Compliance process.

Configurable I-9 
Document 
Upload 
Requirements

Administrators can align document 
upload requirements with regulatory 
guidance, preventing 
unnecessary document retention and 
supporting employer choice.

The level of impact is Low

Enablement: Automatically on

Lifecycle: General Availability

Type: New
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Country 
Compliance 
legal updates

Legal updates for US, Canada and 
New Zealand regions

The level of impact is Low

Enablement: Automatically on

Lifecycle: General Availability

Type: New

o 60+ compliance forms updates with 

120+ pdf form update
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Japan 
Localization – 
Compliance 
Expansion

Introduced a new form: 

Declaration Form for Dependent 
Deductions for Salaried Employees

The level of impact is Low

Enablement: Automatically on

Lifecycle: General Availability

Type: New

Benefits: 

- Compliance solution expanded for Japan localization 

- Supports accurate capture of dependent related tax 

information for payroll compliance



Call for Action
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• 1H 2026: Deactivation of Onboarding 1.0

• 2H 2026: New hires (onboardees) can only log in the system through Identity Authentication in SAP Cloud 

Identity Services.

• 2H 2026: Internal hire process from Recruiting

o The switch Enable Additional Internal Hire Activities will be turned ON by default

o If you are using internal hires from RCM and this switch is off, then turn it on and test the process

o Proactively evaluate the impact and take necessary actions

Type: Changed
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