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Harsha Vernekar

Senior SuccessFactors Consultant
SuccessFactors Experience: Since 2013

Harsha holds a professional certification in Onboarding, Recruiter and Candidate
Experience in SAP SuccessFactors as well as an associate certification in
Employee Central and Performance & Goals management.

Harsha also holds certification in SmartRecruiters.

Harsha is the Subject Matter Expert on Onboarding, helping organizations adopt
technology.
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Release
Features




 For each document flow, the Restart button is available in

Res.tart e- theA\\,ier'v Dtetac:ls aCtiorj[ fl in: Lifecycle: General
Signature Step pplies to document TIows In: :

Type: New

Availability

* In-progress
+ Completed Enablement: Automatically

for Document . Skipped / Not applcable on

FI  New Email Template: (ONB) Onboarding Task Restart Template
OWS  New RBP: Restart Onboarding Step for E-Signature

Home / Onboarding Dashboard / New Hire Details

Enables redoing just the e- New Hire Details
Sl_ﬁqnature step after data changes |
without restarting onboarding. @ e

i Actions

Start Date: Hiring Manager: Hire Type: Hire Status:
.m To Be Recruited

Complete e-Signature
Data Collection Form I-9 and E-Verify

B en eﬂ {s: Data Collection e

Assigned To:

Assigned On:

Avoids full process restart Tk

Review New Hire Data View Details
S t- d ff rt Cancel
aves I m e a n e 0 Provide Personal Data Completed = wetails

E n a b I eS u i Ck re_s i g n i n g With Complete e-Signature Due: in 4 weeks . - Nudge 4 Actions
updated data

Ensures data accuracy

Start Date: Hiring Manager: Hire Type: Hire Status:

Name:
]

-
Restart Task

Data Collection Form I-9 and E-Verify Compliance Forms

A\ Ensure that you are restarting the correct step. This is an irreversible step.

Data Collection

Documents attached:
| Yz

Reason for restart:

Tasks Status

The level of impact is Low

Review New Hire Data Completed

Complete e-Signature |Write your message here.

Provide Personal Data Completed

Complete e-Signature Due: in 1 month tails

Form I-9 and E-Verify @ Cancel




* The hiring status of new hire is shown on the new hire's

profile Type: New
En hanced « The hiring status indicator is removed once the Lifecycle: General Availability
H Iri ng Status onboarding process is completed and the new hire is
I d . converted to an employee (Job start date). Enablement: Automatically on
n Icator on * During the onboarding process, HR and hiring managers

can only view the new hire's profile, and options to edit
the data are hidden before Manage Pending Hire (MPH)
preventing conflicts and data sync errors.

Latest People
Profile

. ndard’ ~ -
Context-aware guidance that reduces -
confusion
New Hire Start Date (From) Start Date (To).
Oscar Lang Select Date (Mar 20, 2026) B Select Date (Mar 20, ¢
Beneflts Hire Type Process Tasks: Task Status:
. ; : . All v Al Tasks v Al Statuses
Distinguish onboarding users from
regular employees
~ AR
Provides clarity on process status Oscar Lang
New Hires (1) @ ' SAP-USA (SAP-USA) _
Limits premature data updates and === F———" SrtD.. Dat |OPBoArding New Hire @
revents data discrepancies before E
anage pending hires (MPH) a s ' Mays  on (D oscartang@bestun.com
( Marnus Warner [ 2026 st
8. NIA
The level of impact is Low e

Direct Manager

MW @

Marnus Warner




&

Personal Data

Personal Information

First Name:

Ibnboarding New Hire @}

(2} Personal Data

= | edit the data.

The Onboarding New Hire data is view-only until the entire hire process is
complete. Once completed, users with the appropriate permissions can

g Job Data

7] Compensation

5 Benefits

Personal Information:

View All

Personal Contacts

People Profile

[l ®

Onboarding New Hire (®

&} Personal Data

6 ‘ Personal Data

Personal Information

Q,” All Actions

First Name:

The Onboarding New Hire data is editable since the entire hire process is

complete

# Job Data

[F] Compensation

Personal Information:

View All

National Id Card

Bl e

& Personal Data

‘ (2 All Actions

# Job Data

£ Compensation

Personal Da

Personal Information

First Name:
Middle Name:
Last Name:

Formal Name:

Personal Information:

People Profile

Personal Data

Personal Information VAR

First Name:

Onboarding New Hire - Inactive (@ \

{2} Personal Data

Onboarding is cancelled, and the user is now inactive.

&, Job Data

[[] Compensation

73 Benefits

View All

Personal Contacts




* The View Growth Portfolio link in the Review Growth

G rOWth Po rtfo I io Portfolio task further navigates the internal hires to the Growth

Portfolio page to:

Tas k fo r I nte r,n al View and manage their upcoming r.oles

Assess skills and compare them with new-role expectations
H - « Set development goals

I res * Explore learning recommendations
« By completing this task early, employees take ownership of the

development while the organization benefits from stronger talent
readiness and agility.

. . o ox
Your Onboarding Checklist Review Growth Portfolic Gernawn

Type: New

Lifecycle: General Availability

Enablement: Automatically on

Task for internal hire to review and
update their Growth Portfolio for
their upcoming role as part of the
onboarding process itself.

8 Ron A

Start Date: May 1, 2026

Be n efl tS . Onboarding Data Collection
@ Provide Personal Data

Faster internal job readiness

Complate this task to proceed Due in 44 days

Proactive learning path (£ Provice Addilonal Data

Complete the previous task to untock Locked
Targeted development plan ,
ﬂ Complete e-Signature

Complete the previous task to uniock Locked

Additional Onboarding Tasks

The Growth Portfolio Activity for internal hires is designed to support employees transitioning into new roles by helping them reflect on their ex:snng

- O Tell Us About Your Health Benefit Needs Please P and identify devel reas required for success in their upcoming position, As internal cal already
_0; kmmtedge and experience, this activity focuses on enabling a smooth role transition by encouraging them to reassess their current skill sets in the context

Complete thistaskio proceed Due in 34 days new responsibilities and expectations. It provides a structured approach for employees to outline role-specific development goals, align with updated
usiness offlectives, and prepare for the capabiliies needed to perform effectively in thelr new assignment,
Review Gibwth Portfoli This m:uwl also empowels internal hires to take ownership of their career progression by identifying learning cpportunities, mentorship avenues, and
@ Evie P ortiouo C iding init L to their future role. By documenting targeted growth areas and aligning them with organizational pnonnes employees
. . Complete ti R Dusinasdove can pruac ely bridge any readiness gaps during the transition period. Additionally, the Growth Portfolio Activity enables managers to gain visibiity into the
Th e | evel Of | m pa Ct |S LOW O™ deveiopment focus, facilitating more meaningful guidance and support throughout the cressboarding or intemal mobility journey. This ensures a
more confid ole readiness, and reinforces continuous professional growth within the organization.
Explore Onboarding Guide
View Growth i

& Know Your Key People

1 persan recommended @ Click View Growth Portfolio to enable the check box and complete this task.

7| I've reviewed and updated my Growth Portfolio,
[—\ View Onboarding Meetings
-

1 meeting scheduled




Type: New

Add itional « Users assigned as buddies to a new hire now see a
. new home page card featured at the top of their Lifecycle: General Availability
Onboardlng latest home page. _
H ome P age « Allthe card.s are available until 30 days after the Start e e
Date and disappear thereafter
Cal'd « This home page card is available only as part of the

latest home page experience.

Prompts users to proactively
welcome and support new hires
during the onboarding journey.

Good afternoon Joins Today!

Give them a warm welcome and help them get start..
%
Pending Workflows  Activate Mobile App My Team Positions  Benefits Overview  aipeople -__i

Onboarding dashboard

Benefit:

The level of impact is Low » Encourages buddies to connect with new hires at the right time.
» Helps new hires feel welcomed, supported and settled faster.




New Task

Management
Page for
Onboarding
Tasks

Pending Workflows

Onboarding dashboard

Provides a single, consolidated
view of all onboarding tasks
and thus offering faster access,
filtering options, and better
visibility of the tasks

The level of impact is Low

Dashboard

Good afternoon

Enable Task Management on Onboarding Dashboard under
Admin Center > Onboarding General Settings.
Can be accessed from Manage Tasks button on the Onboarding

Type: New

Lifecycle: General Availability

Enablement: Customer

configured

Welcome Smita

Get to know Smita, who's just taken on the iole.

Activate Mobile App My Team Paositions Benefits Cvenview #ipeople

Onbearding Task Management

-

| standard -

New Recruit:

Search for new recruit

Manage Tasks

Start Date (From): Start Date (To): Hiring Manager:

Select Date (19 Apr 2026) Select Date (19 Apr 2026) ] Search for recruiting manager

Hire Type: Process Tasks: Task Status: Process Status:
All All Tasks v All Statuses v open @)
[l Adapt Filters
~H#)
New Recruits (30) (3 IRy
] New Recruit Hiring Manager Start Date  Data Collecti...  Compliance...  New Recruit ...
- N
® >
= w SuccessFactors Search for actions or people Q) Y7 6 ©
| Task Management | -

Employee Name: Task Status: Task Group: Task Type:

Search Employee Name Q v v All v
Due Date (From): Due Date (To):

e.g. 2026-12-31 =] e.g. 2026-12-31 (] a

<

List of Tasks (482) =
Task Name Task Group Employee Name Task Status Due Date Process Type Actions
Assign a Buddy to New Hires ~ New Hire Activity m Onboarding Start
Assign a Buddy to New Hires ~ New Hire Activity Onboarding Start
Complete Form I-9 Section 2 Form I-9 and E-Verify Onboarding Start




The system checks the rehire coordinator’s target population before
allowing them to accept a rehire match, preventing unauthorized
access to employee data.

Type: Changed

Target

Population
Enforcement for
Rehire Inactive
Employee

Onboarding module respects the
target population settings defined
for the rehire permissions when
processing rehire matches, both
for old and new employment

The level of impact is High

Lifecycle: General Availability

Manage Data Enablement: Customer configured
Search Include Inactive Records
Hire/Rehire Configura v  MATCHINGUSERCO v  No v

Hire/Rehire Configuration: MATCHINGUSERCONFIG (MATCHINGUSERCONFIG)

Code* MATCHINGUSERCONFIG

Benefit:

Title  Click or focus to edit ®
_— b » Unified permission enforcement across
Enable search for employees using first name and last name No v Employee Central and On boarding
Enable search for employees using first name and date of birth N v . .
’ * Improved data security by preventing
Enable search for employees using last name and date of birth No v Unauthorlzed aCCGSS durlng rehlre
Enable search for employees using first name, las;:(aen::'ba"r:ﬁ Yes v matCh | ng
Enable search for employees using national ID  Yes v . . .
» Consistent experience for rehire
Default Personal Information during rehire  Yes v Coord | natOI’S across Old and new
Default Job Information during rehire  No v employment Scenarlos
Default Compensation Information during rehire No v
» Streamlined governance with centralized,
Event reason for end-dated paymen i v .
e RS = = target-population—based control
Rule to generate next employee ID No Selection v -+

Forward background elements from the previous (terminated) No v
employment to the next when rehiring (with new employment

Enable target population for rehire on old employment

Enable target population for rehire on new employment



Type: Changed

Automatic ) —
Lifecycle: General Availability
Enablement of
Enablement: Automatically on
Enhanced
Offboa I"d | ng « The enhanced dashboard is enabled by default.
« Eliminates setup effort with automatic enablement.
Dashboard
ManageE_n'mloyees -
Provides a unified Offboarding gL u B = il “
Dashboard with advanced - O i . 0 o
search, filters and task @
management Employees ) = e
B Jamie ronan [£51] Awg 04, Z20Z5 Tara Ramachandran @@ Mo Open Tasks - ) 4 Tasks Active >
& RaiShatni &3 Aug 08, 2025 Jain Pradee) P E Mo Open Tasks 0 & Taskes Arctive »

The level of impact is Medium




Benefit
Access for
Alumni Users

Alumni users can now view their
enrolled benefits post-
termination.

Benefits:

- Reduce HR administrative
burden

- Facilitates smooth transitions

The level of impact is Low

Type: New

People Profile
- Lifecycle: General Availability

P Benefits

: ‘ Enablement: Automatically on
TBI Enrolled Benefits
TestAlur.-: e @ Car Allowance Alumni .
Integrati Efoctive from 1 203 i

y ! ® Food Allowandce =

=] Personal Data
H Benefits

Payroll

Retired and terminated employees (alumni) gain access to view
their benefits information through the Alumni experience.

This view-only access allows alumni to see what benefits they
were enrolled in and access benefit statements.



Email
Notifications for
Auto-Completed
New Hire Tasks

The level of impact is Low

Type: Changed

Lifecycle: General Availability

Enablement: Customer configured

When the related new hire task is auto-completed by the system, it can
now trigger email notifications for the task:

(ONB) New Welcome Message,
(ONB) Prepare for Onboardee First Day
(ONB) Recommended Links Updated



Type: New

Pre-Delivered
Custom Task = 7 e i 200 8

Edit Your Custom Task

Manage Onboarding an(( Survey (ONB2CustomTaskData001) Enablement: Customer configured

I e m I ate o e Fron OffbosrdingPrg  Module:* W ONB2CustomTaskData002 (ONB2CustomTaskData002)
—— Onboarding v -

Lifecycle: General Availability

ONB2CustomTaskData003 (ONB2CustomTaskData003)

- pinsgEiCUstoniasis Custom Task Name: * ONB2CustomTaskData004 (ONB2CustomTaskData004)
Create a custom task and link it to a ct New Survey ®
MDF object. — ONB2CustomTaskData005 (ONB2CustomTaskData005)

Description:
Task Name Modul cust_AA_Taskl (cust_AA_Task1)

il new Survey [\4)
New Survey Onboa _— ) )
= cust_AdminGroup (cust_AdminGroup)
Pre Test Onboardee Onboa Custom MDF Object: *
Badge Info 1 Onbod TimeBooleanFlds (cu... v
SRR Offbog Open Template Editor
EnglishCustomTaskName Onbog
taskThi
= ongl S o
. . Custom AA 1 Onb g W
Reduces configuration — e £ B

complexity and improve system

performance while helping you

customize objects as needed.  Previously we had to manually create each MDF object without the benefit of the
optimized template objects.

« In addition to using standard MDF objects, you can now use pre-delivered custom
task template objects to create onboarding and offboarding custom tasks.

» The template objects offer a curated set of optimized configurations that serve as a

starting point for onboarding and offboarding custom task configuration.
The level of impact is Medium




llance




Cancel Form I-9
and E-Verify
Processes from
the New Hire
Details page

Permissioned users can now
cancel Form I-9 and E-Verify
processes using the Manage
Compliance Processes button
on the New Hire Details page

The level of impact is High

Benefit:
* Improved control over Compliance Process.
« Cleaner audit trails by being able to cancel

unnecessary or erroneous Form [-9 and E-Verify.

» Captures auditable reason for cancellation.

New Hire Details

Type: New

Lifecycle: General Availability

Enablement: Automatically on

Actions
Data Collection Form -9 and E-Verity Compliance Forms New Hire Tasks
Form I-9 and E-Verify
age Compl ¥ e
Tasks Status Assigned To Acvons
View Detads
mplance Forms Compieted View Detalls
» I
mplete Form 1.9 Sectied  Home / Onboarding Dashboard / New Hire Details / Compliance Processes Details
~ue i Compliance Processes Details
'*% Form I-9 and E-Verify
E | Process Type Created Status Comments Actions
-9 Dec 26, 2023 Started View Details Cancel Process

-|" Cancel Compliance Process

Are you sure you want to cancel this compliance process? This action cannot be undone.
When you cancel this compliance process, all open tasks associated with it will also be

cancelled and will no longer appear on the Onboarding Dashboard.

Comments:

Cancel |



This enhancement allows users to start the below process

In itiate the U _S o Correct I-9 Section 1

u o Correct I-9 Section 2

FOrm |'9 Correcuon o Form I-9 Reverification (Supplement B )
or Reverification

Processes from the

Type: Changed
Lifecycle: General Availability
Enablement: Customer configured

- - . $2 ;
New Hire Details NewHrenatils
v " -
P a g e Data Collection Form I-9 and E-Verify Compliance Forms New Hire Tasks Artian
Form I-9 and E-Verify Onboarding Documents
No data New Hire Data

Permissioned users may now

initiate Form 1-9 at multiple stages .
e

Benefits: Compliance Forms

Choose an I-9 process 10 Initiate

- Flexibility to reinitiate Tasks . mCocn«’c'mw\Mbnl»<red|esnnsﬂovmmmeboco'recum Section 1 Ackions
| « Correct Section 2 - creates a task for the manager or onboarding participant to
8 correct ther Section 2 information
Complete Compliance Forms + Initiate Reverification - creates a task 10r the new hire 10 peovide a valid Nudge

CaptureS aUdItable reason for | employment edgibility verification document and creates a task for the manageror L

. wgn . onboarding participant 10 review the new hire's reverification document.
Initiation

T Note: Cancel any existing processes before starting a new one.

Previous Form I-9 actions must
be completed, cancelled / (Commc socin 7

Choose an 19 Action *

closed for this to be used

Reason for initiating |-9 Correction Process * .

The level of impact is High




Type: Changed

Configurable
Trigger for U.S
Form I-9
Reverification

Lifecycle: General Availability

Enablement: Customer configured

Benefit:

« Configurable auto-initiation timeframe (default is 240 days)

» Configurable assignment groups for I-9 Reverification task

Administrators can now configure

the Form 1-9 Reverification task Admin et/ Compliane Seings
trigger timing between 30 and 540 Jnited States

days before eligibility document . s
expiration.

A. Business Rules (®) Define Business Rules

On Expiration Date
30 Days

60 Days

90 Days

120 Days

180 Days

240 Days

The level of impact is High




Type: New

Configurable I-9
Document
Upload
Requirements

Lifecycle: General Availability

Enablement: Automatically on

The Require List A or B Document Upload configuration lets administrators
decide whether List A or List B documents must be uploaded to Section 2 as
part of the U.S. Form |-9 Compliance process.

Administrators can align document Adin Conte | Compance Setings
. g United Stat
upload requirements with regulatory e
guidance, preventing . usie
unnecessary document retention and o
Supporting employer ChOice_ TQI%TS\H:S;RUKEHS:@K Define Business Rules
‘ ONB2CUST_USI9Trigger - ‘
Select Corporate Representative
‘ ONB2CUST_USSelectl9Signer ~ ‘
Require New Hi Upload Form 1-9 Doc ; - ON
Require List A or B Documen Upload @% List Ao Lt B document ssectod n Secion 2 L C documents e
1-9 Reverification optional.
wmber of days before the document expires to trigger the |-9 Reverification task. Select a value from the drop-down list, the default value is 240 days. (®
240 Days ~ ‘

The level of impact is Low




CO u ntry o 60+ Comp”ance forms updates with Lifecycle: General Availability

COmpliance 120+ pdf form update
legal updates o

Enablement: Automatically on

Eier: [T . search column Search column Fiker: Filtar: [No selaction]
Ne = [Neo sel on] [No selection] [Ne
selection] selection]
2026-03-02 usa Maryland MWSOT Employee’s Meryland Updated Year change. new vessian, and
Withialding Exermgtion updated URL,
Certificate
20Z6-02-16 UISA, Maina W-AME Employes's Withholding Updated ‘Year change. new wersion,
Allowance Certificate updated URL, and updates to
Instructional text.
f 20260216 usa o 1AW-4 Employee Wahhelding Updated Year change. new version,
Allowance - 7 X T T
Leg alu pd ates for US ) Canada and oz Uk Nawtok  MYWIPALSES  Nodcalorprevng Rkt Updaid | Nem v,
Other Johs
.
New Zealand regions s v Newok  WWIPALSS)  NotkarEammEmsipees  Updwsd  Newserson
2026-02-02 11 Mentana M- Meniana E
Withnaidin 20260201 New Zealand - NZ Ks2 KiwiSaver Desuctan Form Updated New version,
Certificate agpe 0312 usA Arkansas ARSEC Employee's Withnalding Updated Mew wersion.
60202 USA Hawai HI6 Empioyee Exempiion Centificate
Employer (50560112 usa Arizona Al Employee's Arizona Withholding  Updated Mew version.
MNonresider Electon
Hawvai
20260112 usa Connecticut T W4 Employes's Withhold Updated New version.
2026-02-02 usa Mississippi M5 83-350-22-8-1-  Mississippi P 8 e
oo Withhaldin
Certificats 2026.01-12 usa California DE 4 Employee's Wihholding Updated Mew version.
2026-02-02 usa Oregan OR-W-4 Oregon Wi Allawancs Cenificate
and EXME a005.01.12 usA Kenucky K4 Mentucky's Withnolding Updated Mew version.
2026-02-02 usa Rhade istand RIW-4 State of Rt Certiicate
3\:1:*5::“ 20260112 USA Minnessts W-AMN Minnesats Withhalding Updated Mew varsion.
nu o Allowance/Exemption Certificate
Certificate
2026-01-12 usA Morth Caroling HC-4 Emplnyl.e's Withhalding Updated Mew version.
2026-02-02 usa e Yori PY WTPA LSS1 Matice for | P —
Temparary
2026-01-12 USA South Carolina SCW-4 Seuth Carolina State Updated New version.
2026-02-02 usa Mewr York P WTPA LS54 Natice for | winiolding Form -
Employess
0ze02.02 e — My wTen LS5S Notice for | 20260112 usA New York IT-2100 Employes's Withholding Updated Mew version.
Alawance Ceificats
Emplovees
2026-01-01 UsA Pennsylvania PA_DCED_CLGS 05 Residency Cerification Farm Upgated Tax rate updates.
2025-1229 Canada Quebec TP-1015.3¥ Quebec Source Deductians Updated Mew version and dollar

Retumn amount updates.

T h e | eve I Of i m p a Ct i S LOW 2025-12-29 Canada - oL Persenal Tax Credits Return Updated Mew version and dollar

amount updates,

2025-12-29 Canada Albarta TD1A3 Alberta Personal Tax Credits Updated Mew version and dollar
Rewm amount updates,

2025-12-29 Canada British Colombia ~ TD1BC British Colombia Personal Tax Updiated MNew version and dollar
Credits Retum amount .JPBE[E.

2025-12-29 Canada Manitoba TOIME Manitoba Persanal Tax Credits  Updated Mew version and dollar

Retum amount updates.




Japan
Localization
Compliance
Expansion

Introduced a new form:

Declaration Form for Dependent
Deductions for Salaried Employees

The level of impact is Low

Benefits:

- Compliance solution expanded for Japan localization
- Supports accurate capture of dependent related tax

information for payroll compliance

THsE S KESAMBEDKRIERE (RE) S48

Cemptiance

FMBEH KHEFRANLRIRY (RH) wEw
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-------

Type: New

Lifecycle: General Availability

Enablement: Automatically on



Type: Changed

Call for Action

« 1H 2026: Deactivation of Onboarding 1.0

« 2H 2026: New hires (onboardees) can only log in the system through Identity Authentication in SAP Cloud
|dentity Services.

« 2H 2026: Internal hire process from Recruiting

Admin Center /

Onboarding General Settings

Process Settings

This switch allows you to utilize additional functionalities like Workflow, Crossportiet rule, Position to Job info sync, and Position follow up activities for the internal hire onboarding process initiated from Recruiting.

Enable Additional Internal Hire Activities

o The switch Enable Additional Internal Hire Activities will be turned ON by default
o If you are using internal hires from RCM and this switch is off, then turn it on and test the process
o Proactively evaluate the impact and take necessary actions
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