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Senior SuccessFactors Consultant

SuccessFactors Experience: Since 2006

Lars Ole Dencker is a highly experienced consultant with 25+ 

years of experience with SAP HCM and SuccessFactors.  

Lars has worked with defining HR processes and 

implementing HR systems for 20 years with SuccessFactors. 

Lars holds a professional certification in both Perform & Align 

and Succession.
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Configure Goal 
Statuses That Don't 
Generate Home Page 
Cards

TGM-26781

In Admin Center Manage 
Templates, SAP introduced a 
new configuration setting 
named ‘Do Not Generate 
Cards on Home Page’ for 
Goal Management

The level of impact is High

Enablement: Customer configured

Lifecycle: General Availability

Type: New

Related to Customer Influence suggestions
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• The new tool provides a centralized way to change multiple employees' goal 

plans to a new state in bulk. It supports uploading a CSV file with up to 30,000 

state changes and includes system validation to ensure only valid changes 

are applied. To handle large volumes efficiently, the system processes the 

changes in a background job, so your other work remains unaffected. You can 

check the job's progress with the job Mass Change Goal Plan States in 

Scheduled Job Manager. After the job is completed, you'll receive an email 

summary so you can easily review the results of the mass change.

• Access to this tool is managed through a new role-based permission named 

Mass Change Goal Plan States.

New Admin Tool 
for Mass Changing 
Goal Plan States

TGM-27889

A new admin tool, Mass 
Change Goal Plan States, 
is now available for you to 
change performance goal 
plan states for multiple 
employees at once, without 
needing to open each 
employee's goal plan 
individually.

The level of impact is High
Requires Latest Goal Management

Enablement: Automatically on

Lifecycle: General Availability

Type: New

Related to Customer Influence suggestions
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Enable Managers 
to View All 
Feedback for 
Direct Reports

SFSL-15458

As an administrator, you can 
now ensure that managers 
always have access to all 
feedback their direct reports 
received, preventing 
employees from hiding or 
deleting feedback.

The level of impact is Medium

Enablement: Customer configured

Lifecycle: General Availability

Type: New

Unselected Selected

Direct reports cannot hide feedback from 
managers or delete them, even if the 
"Disable Deleting Feedback" setting is off.
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Evaluate Next Role Skills 
and Competencies in 
Latest Performance 
Management Forms

PMU-24572 
Requirements:

• Career Path

• Path with Next Job Roles

• Latest Experience of 
Performance Management

• Job-specific skill or 
competency section for next 
job role in form

• You can control visibility 
based on conditions via 
Configure Dynamic Form 
Content

The level of impact is High

Enablement: Customer configured

Lifecycle: General Availability

Type: New
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User Experience 
Enhancements to 
Latest Performance 
Management Forms

PMU-25660 

SAP has made enhancements 
to the latest experience of 
Performance Management 
forms, including quick actions 
to edit or remove items, error 
alerts for each item, an 
improved collaborative step 
experience, and more.

The level of impact is High

Enablement: Automatically on

Lifecycle: General Availability

Type: Changed

Here are a few examples
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• This is an example of such a business rule:

If the second-level manager rates a skill lower than 

the direct manager, a warning message will be 

displayed, advising them to match or exceed the 

direct manager's rating.

New Rule Scenario: 
Add Custom 
Validations to Form 
Fields

PMU-24571

When the latest experience 
of Performance Management 
forms is enabled, you can 
configure business rules that 
display warning or error 
messages on forms when 
certain fields meet the 
conditions you defined. 

The level of impact is High

Enablement: Customer configured

Lifecycle: General Availability

Type: New

• The warning and error messages are created in Manage Data and then 

associated with specific rule conditions in Configure Business Rules.
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This is an example of the rule:

• If the potential rating is "High", launch a 

leadership development form.

New Rule Scenario: 
Launch Form Based 
on Assessment 
Outcome

PMU-26655 
When the latest experience 
of Performance Management 
forms is enabled, you can 
configure business rules to 
automatically launch follow-
up forms, such as 
performance improvement 
plans, when initial forms are 
submitted with certain 
ratings.

The level of impact is High

Enablement: Customer configured

Lifecycle: General Availability

Type: New

In addition to configuring an automatic launch, you can let users know about it by displaying a 
custom message in the confirmation dialog for sending the form to the next step. You can see 
an example message in the following screenshot, which reads: "If you send this form with a 
potential rating of 'High', a leadership development form will be created for this employee." 
The message is created in Manage Data and then configured in the rule.
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Business Rule 
Enhancements on 
Configuring Dynamic 
Content for Latest 
Performance 
Management Forms

PMU-25118

The Change Field Visibility, 
Editability, and Required Status 
on Forms rule scenario has been 
renamed to Configure Dynamic 
Form Content, and incorporated 
with more functionality, such as 
setting field values, limiting rating 
field options, changing section 
visibility, and using the Get Count of 
Ratings function. 

The level of impact is High

Enablement: Customer configured

Lifecycle: General Availability

Type: Changed

Examples:
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Disable 
Calibration 
Home Page 
Card by Role

CAL-9477 

You can now disable the 
generation of “Complete 
Calibration” home page 
cards for selected roles

The level of impact is High

Enablement: Customer configured

Lifecycle: General Availability

Type: New
The new setting Disable Calibration Home Page Card Generation 

by Role is available under Admin Center Manage Calibration 

Settings. This allows you to select specific roles, such as facilitator, 

co-facilitator, owner, participant, and executive reviewer, that are not 

supposed to receive the “Complete Calibration” card on their home 

page. When enabled, users in these roles will not see calibration cards 

on their home page but will maintain access and edit permissions for 

calibration sessions. This setting only affects sessions activated after it 

has been enabled. Existing cards for sessions that were activated prior 

to enabling this setting will continue to be displayed.

Related to Customer Influence suggestions
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Enable Matrix 
Managers to Create 
Sessions on 
Calibration Page

CAL-9194
 
Matrix managers can now 
create sessions directly on 
the Calibration page using 
the Create New button. 
During session creation, they 
can select their matrix 
reports as session 
participants and choose their 
matrix reports or lower-level 
employees as session 
subjects.

The level of impact is High

Enablement: Customer configured

Lifecycle: General Availability

Type: New



Other Release 
Features 
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Minor Visual 
Changes in 1H 
2026

KM-22133

SAP SuccessFactors made 
numerous minor visual 
enhancements in 1H 2026. 
The following enhancements 
are of particular note for 
Performance Management

Many less-visible 
enhancements have been 
made

The level of impact is Medium

Enablement: Automatically on

Lifecycle: General Availability

Type: Changed

Previously:

Current:
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Improved Talent 
Card Editing 
Experience

The level of impact is Medium

Enablement: Customer configured

Lifecycle: General Availability

Type: Changed

TRVW-4655

You can now edit the section 
details of a talent card in the 
latest People Profile dialog.

Editing is not available for 
the Career Goals and 
Variable Pay History Data 
sections as they are not 
supported in the latest 
People Profile.
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The default width of the people selector has been adjusted, and 

any width changes are now retained and applied consistently.

Improved People 
Selector Experience 
in Goal Management

TGM-27793

SAP SuccessFactors enhanced 
the people selector on the Goal 
Management landing page with 
several usability improvements.

The level of impact is High

Enablement: Automatically on

Lifecycle: General Availability

Type: Changed

A new control allows users to collapse or expand the people 
selector, and the system remembers its last selected state.
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Layout 
Improvements for 
Goal Management 
Pages

TGM-28076

SAP SuccessFactors has 
introduced layout improvements 
to the goal details, goal creation, 
and goal editing pages to 
provide a cleaner, more intuitive 
reading experience.

The level of impact is High

Enablement: Automatically on

Lifecycle: General Availability

Type: Changed
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With this enhancement, the maximum number of goals that 

can be printed in a single request increases from 10 to 20, 

allowing users to include more goals in one print job.

This enhancement helps employees and managers prepare 

goal documentation more efficiently for performance 

discussions.

Print More Goals 
at Once in Goal 
Management

TGM-28131

Users can now print up to 20 
goals at once in the latest 
Goal Management.

The level of impact is High

Enablement: Automatically on

Lifecycle: General Availability

Type: Changed
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• This enhancement is available in Performance 

Management, 360 Reviews, and Compensation.Template-Level 
Permission 
Control for the 
Route Form Tool

PMU-24463 

As a Role-Based 
Permissions (RBP) 
administrator, you can now 
control which forms are 
accessible in the Route Form 
admin tool by applying the 
Route Document permission 
to specific form templates.

The level of impact is Low

Enablement: Customer configured

Lifecycle: General Availability

Type: Changed

This enhancement provides more granular permission control 
over mass routing, helping improve security and compliance by 
reducing unauthorized actions and operational errors.
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AI-Assisted 
Writing Now 
Available in 
Mobile Apps

MOB-87734

Now you can use AI-assisted 
writing in the mobile apps to 
draft, rewrite, and improve text 
in supported areas of Goals, 
Continuous Feedback, and 
Latest People Profile. You can 
also provide feedback on AI-
generated suggestions for 
edited content. 

The level of impact is High. Requires AI 
license

Enablement: Customer Engagement 

Executive or Account Manager

Lifecycle: General Availability

Type: New
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Category Hiding 
During 
Feedback Recall 
in 360 Reviews

MTR-10038

As an administrator, you can 
now configure 360 Review 
templates to hide the rater 
category when a rater recalls 
and edits their feedback. 

Helps customers maintain 
confidentiality and reduce bias.

The level of impact is High

Enablement: Automatically on

Lifecycle: General Availability

Type: New

Unselected

Selected
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Rater Grouping 
and Counting by 
Category in 360 
Reviews

MTR-10028

Raters in the rater list are now 
grouped by predefined categories by 
default, with the number of raters 
displayed for each category.

This enhancement makes it easier 
to understand rater distribution at a 
glance and reduces the effort 
required to manage and review 
feedback participants.

The level of impact is High

Enablement: Automatically on

Lifecycle: General Availability

Type: New
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• In a calibration session, your filter settings for subject 

selection are now saved automatically. When you leave 

and later return to the same calibration session, your 

previously applied filters are automatically restored, and 

the subject list remains filtered as before.

• When you apply filters to the subject list, the number of 

subjects that match your filter criteria is now displayed next 

to the filter icon. This allows you to quickly check how 

many subjects have been filtered out based on your 

selections.

Enhanced 
Filters in 
Calibration 
Sessions

CAL-9345

SAP SuccessFactors have 
made enhancements to the filter 
settings in calibration sessions. 

The level of impact is Medium

Enablement: Automatically on

Lifecycle: General Availability

Type: Changed
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• You can now add up to 3000 subjects, including inactive users, to a single 

session, allowing reviewers to calibrate ratings for larger groups in one 

session. Previously, the limit was 2000 subjects. Besides, the maximum 

number of subjects that can be displayed without filtering in a single view has 

increased from 2000 to 3000.

Expanded 
Subject 
Capacity per 
Session

CAL-8843 

It improves user management 
efficiency for large organizations 
with extensive user bases.

The level of impact is High

Enablement: Automatically on

Lifecycle: General Availability

Type: Changed
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Mark Subjects 
as Discussed 
Directly in List 
View

CAL-9347

You can now directly mark 
subjects as discussed in the List 
view using a new dropdown 
menu.

The level of impact is Medium

Enablement: Automatically on

Lifecycle: General Availability

Type: New
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Automatic Bin Width 
Adjustment in Bin 
View

CAL-9437 

When users hide bins in bin 
view, the remaining bins are 
now automatically resized to 
equal widths for a consistent 
layout.

The level of impact is Medium

Enablement: Automatically on

Lifecycle: General Availability

Type: Changed
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Enable Managers 
to View All 
Feedback for 
Direct Reports

SFSL-15458

As an administrator, you can 
now ensure that managers 
always have access to all 
feedback their direct reports 
received, preventing 
employees from hiding or 
deleting feedback.

The level of impact is Medium

Enablement: Customer configured

Lifecycle: General Availability

Type: New

Unselected Selected

Direct reports cannot hide feedback from 
managers or delete them, even if the 
"Disable Deleting Feedback" setting is off.
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Configurable 
Default Landing 
Tab for 
Activities Page

SFSL-15703

As an administrator, you can 
now set the default tab view for 
the Activities page, allowing 
users to land directly on this tab 
without manual switching. 

The level of impact is Medium

Enablement: Customer configured

Lifecycle: General Availability

Type: New
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• For users without the permission, selection for discussion topics will be greyed out.

• History button will still be available

Editing Discussion 
Topics and 
Meeting Notes in 
Meeting History

SFSL-15706

As an administrator, you can 
now grant users the permission 
to edit discussion topics and 
meeting notes that are saved in 
meeting history. Users can also 
track content changes by using 
the change history feature. 

The level of impact is Medium

Enablement: Customer configured

Lifecycle: General Availability

Type: New
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Redesigned 
Continuous 
Performance 
Meeting Page

SFSL-15289

The meeting page (including the 
meeting history page) 
introduces a more organized 
layout and several other user 
experience enhancements.

The level of impact is Medium

Enablement: Automatically on

Lifecycle: General Availability

Type: Changed
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Topic Description 
Field Available for 
Continuous 
Feedback in 
Mobile Apps

MOB-11206

Mobile users can now use the 
new optional field Topic 
Description to add and display 
more information about the topic 
they want to give or request 
feedback on.

The level of impact is Medium

Enablement: Automatically on

Lifecycle: General Availability

Type: New
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In the current version:

• By default, section descriptions are collapsed.

• You can change the default state to expanded by selecting Expand Form 

Section Descriptions on First Opening.

• Users' choices to expand or collapse descriptions are remembered in their 

browser.

Default Expanded or 
Collapsed State for 
Section Descriptions on 
Latest Performance 
Management Forms

PMU-26467

With the latest experience of 
Performance Management 
forms, you can now set section 
descriptions to be expanded or 
collapsed by default. The 
section description area has 
also been improved for better 
accessibility. 

The level of impact is Medium
EP recommends this feature to give a 
more consistent UI

Enablement: Customer configured

Lifecycle: General Availability

Type: Changed
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Hide Extra Overall 
Score Displays on 
Latest Performance 
Management Forms

PMU-24713

With the latest experience of 
Performance Management forms, 
you can now choose to show the 
overall score only as a clickable 
value in the form header, hiding it 
from the Overall Score popover and 
the end of the form. 

This helps avoid repetitive 
information when your form has only 
one summary section.

The level of impact is Low

Enablement: Customer configured

Lifecycle: General Availability

Type: Changed

Disabled

Enabled
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• By default, the Include Other Employees dropdown 

is available in the goal competency summary section, 

allowing users to show their direct reports or all 

employees they've assessed on the matrix. 

Now, you can hide this dropdown from all users and 

restrict the data displayed on the matrix by 

configuring the objcomp-matrix-grid-filter element in 

the form template XML.

Goal-Competency 
Matrix Filter 
Configuration Available 
for Latest Performance 
Management Forms

PMU-26906

With the latest experience of 
Performance Management 
forms, you can now hide the 
Include Other Employees 
dropdown field in the goal 
competency summary section 
and decide who are displayed 
on the goal-competency matrix.

The level of impact is Medium

Enablement: Customer configured

Lifecycle: General Availability

Type: Changed
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Manual Competency 
Ratings Supported 
Along with Behavior 
Ratings in Latest 
Performance 
Management Forms

PMU-26960

You can now allow users to 
manually rate competencies, in 
addition to rating behaviors, in 
the latest experience of 
Performance Management 
forms.

The level of impact is Medium

Enablement: Customer configured

Lifecycle: General Availability

Type: Changed
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With proper configurations, users can now access Writing Assistant and Legal 
Scan on the latest form.

• Writing Assistant: Allows users to select predefined feedback for a 
competency or behavior, helping them provide targeted and meaningful 
comments. This tool is available under any text field in the competency 
section, including comment boxes and custom text areas.

• Legal Scan: Enables users to check comments and other text inputs for legal 
compliance. Users can scan an individual text field, or initiate a review of the 
entire form by choosing Actions > Legal Scan the Form in the form header. 
Form-wide scans can also run automatically during form routing. This tool 
applies to all text fields on the form, including comment boxes and custom text 
areas.

This enhancement ensures feature parity between the legacy and latest form 
experiences, so users can continue using familiar tools for writing assistance and 
legal compliance without workflow disruption.

Writing Assistant and 
Legal Scan Available 
in Latest Performance 
Management Forms

PMU-25809

Writing Assistant and Legal 
Scan, two existing features in 
the legacy experience of 
Performance Management 
forms, are now available in the 
latest experience as well.

 

The level of impact is Medium

Enablement: Customer configured

Lifecycle: General Availability

Type: Changed
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As in the legacy Team Overview, users can do the following in the latest

Team Overview:View and filter the employees assessed

• View the status and ratings of each review step

• Complete pending actions, such as review, sign, or reject forms

• Ask for feedback from users outside the route map

• View feedback requests and responses

• Access Stack Ranker to rate employees' skills and competencies

Some features have been redesigned with different interaction patterns for better usability and accessibility.

• The capability to create or open a calibration session is not yet available in the latest Team Overview.

• Text customization in the Text Replacement tool does not apply to new labels on the latest Team 

Overview page. To customize the labels, you can use the Manage Languages tool.

Latest Experience 
of Team Overview 
in Performance 
Management

PMU-26000

The latest Team Overview 
provides a cleaner, more 
accessible user interface with a 
template-based view and 
enhanced navigation, while 
retaining functionalities of the 
legacy experience.

The level of impact is High

Enablement: Customer configured

Lifecycle: General Availability

Type: New



Configuration Requirements

• You've selected the Performance Management Feature Settings > Enable the latest experience of 

Performance Management forms option.

• You've purchased the AI units license. For more information about AI units license, please contact your 

Account Executive.

• You've consented to the AI Usage Acknowledgment Statement.

• You've selected the AI Services Administration Assisted Performance Insights option.

• You've selected the Form Template Settings Enable Assisted Performance Insights for Manager 

Review option for the intended form template.

To use this feature, managers must have the User > AI Access Assisted 

Performance Insights permission.
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AI-Assisted 
Performance 
Insights Available 
in All Step Types

PMU-26110

Managers can now gain insights 
into employees' performance 
when they're involved in iterative 
or collaborative steps. 
Previously, they could only use 
this feature in single-role steps. 

The level of impact is Medium
Requires AI license

Enablement: Customer Engagement 

Executive or Account Manager

Lifecycle: General Availability

Type: Changed
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New Tokens for 
Continuous 
Feedback Email 
Notifications

SFSL-15806

New tokens are available for 
use in Continuous Feedback 
email notification templates, 
allowing for more detailed 
customized notifications.

 

The level of impact is Medium

Enablement: Automatically on

Lifecycle: General Availability

Type: New

The new tokens are not part of the default templates. To customize email content, 

use the Email Notification Templates Settings tool:

• You can add the [[TOPIC_NAME]] and [[TOPIC_DESCRIPTION]] tokens to the 

"Continuous Feedback Received Notification", "Continuous Feedback 

Responded Request Notification", and "Continuous Feedback Request 

Notification" templates, to show what the feedback or request focuses on.

• You can include the [[FEEDBACK_REQUEST_DATE]] token in the "Continuous 

Feedback Responded Request Notification" template, to show the date when 

feedback was requested.

This enhancement allows you to provide more context to users about their received 

feedback, feedback requests and feedback responses.
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• The redesigned feedback dialogs consistently use a 
two-column layout and organized sections for better 
usability.

• All text areas in the dialogs show remaining 
characters.

Example:

Enhanced 
Continuous 
Feedback 
Experience

SFSL-15535

The feedback dialogs on the 
Continuous Feedback, 
Continuous Performance, and 
Home Page pages now provide 
an improved user experience 
through several enhancements.

The level of impact is High

Enablement: Customer configured

Lifecycle: General Availability

Type: Changed
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When you create a deep link to take users to a specific performance form, you 

can use the returnUrl parameter to specify a URL. Users will be directed to this 

URL after they close the form using the Save and Close button, or after 

completing a routing action such as selecting Finalize Form.

In the following example, users will be taken to https://example.com when they 

close or submit the form 123456:

/sf/pmreview?fid=12345&returnUrl=https://example.com

Navigate to a 
Specified URL 
After Exiting a 
Performance 
Management Form

PMU-26752

Previously, when users opened a 
performance form through a deep 
link and then exited the form, they 
were always directed to the 
Performance > My Forms page 
in SAP SuccessFactors.

Now, users can be directed to a 
specified URL, such as an 
external portal where the form is 
initially accessed. 

The level of impact is Medium

Enablement: Customer configured

Lifecycle: General Availability

Type: Changed
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Enhancements 
to Use Cases - 
January 2026

SFDIS-9439

SAP SuccessFactors has made 
enhancements to the following 
use cases.

The level of impact is Medium

Enablement: Customer configured

Lifecycle: General Availability

Type: Changed
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More Goal Creation 
Options Available on 
Forms in iOS and 
Android Mobile Apps

MOB-88315

In mobile Performance 
Management and 360 
Reviews, users can now add 
new goals to forms by 
creating goals from goal 
libraries or leveraging 
generative AI capabilities.

The level of impact is High

Enablement: Customer configured

Lifecycle: General Availability

Type: NewIn addition to creating goals from scratch, users have 

two more options:

• Create performance goals from a goal library

• Create performance or development goals using 

generative AI, if AI-assisted goal creation is 

enabled
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Here is just one example:

• Requested Feedback

• The screen is now 

named Respond to Feedback 

Request.

• Users can now select the name 

card icon to access the feedback 

receiver's Profile Preview.

• The section Give Feedback is 

now named Provide Your 

Feedback.

• The placeholder text now 

displays Enter your response.

• The help text at the bottom of the 

screen has been changed 

from Answer at least one 

question. to Please respond to 

at least one question.

User Experience 
Enhancements to 
Continuous Feedback 
in Mobile Apps

MOB-108033

SAP SuccessFactors has 
made visual and navigational 
changes to Continuous 
Feedback screens in SAP 
SuccessFactors Mobile 
apps.

The level of impact is Medium

Enablement: Automatically on

Lifecycle: General Availability

Type: Changed

Before Now
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• Please note that only forms in the Modify stage 

display goal alignment data. This data is 

currently not available in other scenarios, such 

as Signature-stage forms, completed forms, En 

Route forms, form snapshots in audit trail, and 

print versions.

Goal Alignment 
Section Enhanced 
and Available on the 
Latest Performance 
Management Form

PMU-26524

On the goal details page, 
the Goal Alignment section 
now displays the parent goal 
name, including a link to its 
details. 

Additionally, goal alignment 
information is now available in 
the latest experience of 
Performance Management 
forms, with the same layout 
and functionality as seen on 
the goal details page. 

The level of impact is Medium

Enablement: Automatically on

Lifecycle: General Availability

Type: Changed
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• The character limit for user input has increased from 200 to 500, allowing AI-

generated goals to better reflect complex objectives without being constrained by 

length. Milestone generation has also been improved so that each goal includes a 

structured set of sequential milestones aligned with the goal's outcome.

• This update improves the clarity and usefulness of AI-generated goals, helping 

users create actionable goals more efficiently and with less manual refinement.

Enhancements 
to AI-Assisted 
Goal Creation

TGM-28255 

The level of impact is Medium

Enablement: Contact Engagement 

Executive or Account Manager

Lifecycle: General Availability

Type: Changed

TGM-28255

AI-assisted goal creation has 
been enhanced to produce more 
detailed and meaningful goal 
content.
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New Use Case and 
Enhancements 
Available in Joule - 
December 2025

SFDIS-7824 

A new use case and several 
enhancements to existing 
use cases are now available 
in Joule.

Notable for Continuous 
Performance:

The level of impact is Medium

Enablement: Customer configured

Lifecycle: General Availability

Type: New
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• If you're not ready to adopt the latest experience yet, you can disable it at Admin 

Center Performance Management Feature Settings.

• To use the latest experience, make sure:

• Users' browsers are updated to one of the latest two stable releases.

• The latest Goal Management is enabled.

• If you're using Job Description Manager (instead of Job Profile Builder or Talent 

Intelligence Hub) and you manually enable the latest experience, note that users won't be 

able to use the picker to add competencies to the form.

In the current version, the Enable the latest experience of Performance Management 

forms setting is selected by default in all systems that have upgraded to the latest Goal 

Management and have migrated to Job Profile Builder or Talent Intelligence Hub. You can 

deselect this setting as needed.

Latest Experience of 
Performance 
Management Forms 
Automatically On by 
Default

PMU-26398

The new Performance 
Management form experience 
is now automatically enabled 
in all systems, except those 
that use the legacy Goal 
Management or Job 
Description Manager. 

If needed, administrators can 
switch back to the legacy 
experience.

The level of impact is High

Enablement: Automatically on

Lifecycle: General Availability

Type: Changed



Deleted and deprecated 
features



• The Spell Check feature is Deleted on  May 15, 2026.

• The “Review Team Calibration Summary” and “Review Team 
Summary For New Manager” to-do tasks will reach End of Development 
on May 15, 2026, and will be Deleted on May 14, 2027.

• The Outlook add-in for users to provide continuous feedback reached 
end of development and maintenance on May 16, 2025, and will be 
deleted on November 13, 2026.

• The legacy version of Goal Management will reach End of 
Maintenance on May 17, 2024, and will be Deleted on December 31, 
2026.

• The legacy experience of Performance Management forms will reach 
End of Maintenance on November 13, 2026 and will be deleted on May 
21, 2027.

• The Feedback Requests notification will be removed from the To-Do Panel as of 
May 15, 2026

Deleted and 
deprecated 
Features

The level of impact is Low 

Enablement: Automatically on

Lifecycle: Deprecated/Deleted

Type: Changed



Deprecated 
Features

Lifecycle: Deprecated/Deleted

TLS-34912 

The 2H 2026 batch of 
provisioning settings will be 
deleted from provisioning on 
November 13, 2026.



Deep Dive Topic 



Select all forms at once:

Now, this checkbox selects all forms in the list, regardless of whether they are 

currently visible. This helps users who want to route all forms in their Inbox.

In the following screenshot, the user selects all 1,847 forms by choosing the 

checkbox.

Enhanced Mass 
Routing Functionality 
in Performance and 
360 Form Inbox

PMU-24842

From the Inbox folder on the 
Performance > My Forms 
page, users can now use the 
Send to Next Step and Send to 
Previous Step buttons to route 
up to 5,000 forms at once, a 
significant increase from the 
previous limit of 20. Routing 
results are shown in a dialog or 
sent by email, depending on the 
situation.

The level of impact is High

Enablement: Automatically on

Lifecycle: General Availability

Type: Changed



Receive routing results in dialog 

or email:

Previously, routing results (for up to 

20 forms) were always shown 

immediately in a dialog 

named Form Routing Information.

Now, routing results are provided in 

two ways:

If no more than 20 forms are 

selected and the user has no other 

routing operations in progress, the 

results are displayed directly in 

the Form Routing 

Information dialog as before.

Enhanced Mass 
Routing Functionality 
in Performance and 
360 Form Inbox

Enablement: Automatically on

Lifecycle: General Availability

Type: Changed

The level of impact is High



If more than 20 forms are 
selected or the user has other 
routing operations in progress, a 
job is automatically created to 
handle the request. 

When the job is finished, the 
results are sent to the user by 
email. 

You can check these jobs 
in Admin Center > Scheduled 
Job Manager by searching for 
the job type Mass Route 
Performance and 360 Forms 
Using Form Inbox.

Enhanced Mass 
Routing Functionality 
in Performance and 
360 Form Inbox

Enablement: Automatically on

Lifecycle: General Availability

Type: Changed

The level of impact is High



View improved routing results content:

• The routing results sent by email include the originating step name and the 

target step name for better clarity. Existing details, such as routing status, failure 

reasons, and titles of failed forms, are also available.

• Additionally, in both emails and the dialog, the form validation error messages 

have been updated to match those displayed on individual forms in the latest 

experience.

These enhancements improve efficiency and streamline workflows, especially for 

users with high volumes of forms.

Enhanced Mass 
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Product Road Map



Product Road Map

Click on the following link to 
access the Product Roadmap 
for Skills and Competencies 
Management.

Click on the following link to 
access the Product Roadmap 
for more SuccessFactors 
modules.

https://roadmaps.sap.com/board?range=CURRENT-LAST&PRODUCT=73555000100800000774
https://roadmaps.sap.com/board?PRODUCT=089E017A62AB1EDA94C15F5EDB3320E1&range=CURRENT-LAST#Q2%202026
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