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SuccessFactors Experience: Since 2006

Lars Ole Dencker is a highly experienced consultant with 25+
years of experience with SAP HCM and SuccessFactors.
Lars has worked with defining HR processes and
implementing HR systems for 20 years with SuccessFactors.
Lars holds a professional certification in both Perform & Align
and Succession.
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Most Important




Admin Center v . Search for'actions or peo

@ ssssie

Admin Center > Manage Templates > My Goal Plan

Configure Goal
Statuses That Don't
Generate Home Page

Lifecycle: General Availability

El save | & save As... | & Cancel | > Refresh
Enablement: Customer configured

General Settings Edit and add fields to your plan. Here you can also personalize elg

Cards

b Edit Categories

« Edit Fields

Category

Goal Name Change Language | gefaurr v

Description
TG M _2 6 78 1 Metric Label: [Status

Milestones [J Required Field

. Start Date [J show in People Profile Block
In Admin Center Manage — P :
. ield Type:  [enum
Te m plates y SAP I ntrOd U Ced a Weight Dropdown Options:  [Not Started | Al o8
new configuration setting = i es
¢ Your progress :

named ‘Do Not Generate — = om+3

Cards on Home Page’ for
Goal Management

The level of impact is High

& Add a New Field

Trigger Completion

Completed v &

Do Mot Generate Cards on
Home Pags

Add a New Value

| Cancelled 4
[] setect an
[] Not started
|:| On Track
[] Benina
Cancelled

[] completed

Related to Customer Influence suggestions




New Admin Tool
for Mass Changing
Goal Plan States

TGM-27889

A new admin tool, Mass
Change Goal Plan States,
is now available for you to
change performance goal

plan states for multiple
employees at once, without
needing to open each
employee's goal plan
individually.

The level of impact is High
Requires Latest Goal Management

Type: New

Lifecycle: General Availability

Enablement: Automatically on

The new tool provides a centralized way to change multiple employees' goal
plans to a new state in bulk. It supports uploading a CSV file with up to 30,000
state changes and includes system validation to ensure only valid changes
are applied. To handle large volumes efficiently, the system processes the
changes in a background job, so your other work remains unaffected. You can
check the job's progress with the job Mass Change Goal Plan States in
Scheduled Job Manager. After the job is completed, you'll receive an email
summary so you can easily review the results of the mass change.

Access to this tool is managed through a new role-based permission named
Mass Change Goal Plan States.

— : < o G
1_|0BJ_PLAN_ID 1
2 |0BJ PLAN_NAME My Goal Plan
3 |DATE Mon Apr 13 08:51:47 UTC 2026
4 |0OBJ_PLAN STATES
5
6 |FILTER_USERNAME FILTER_MGR_ID FILTER_DEPT FILTER_DIV FILTER_JOBCODE FILTER_LOC targetPlanState
—
8
Q

Related to Customer Influence suggestions



@Egeﬂ%hﬁh Admin Center v aQa @ @ (3 2 Type: New

Enable Managers

to Vi ew AI I Automatically Hide Prior Feedback Requested or Given by Former Manager from the New @ LlfecyCIe: General Avallablllty

Manager

Feed bac k fo r Enable Cross-Channel Activity Sharing () Enablement: Customer configured
Direct Reports

@ NEn=ble Managers to View All Feedback for Direct Repo @

Feedback / Feedback Details Unselected Feedback / Feedback Details Selected
SFSL-15458 Feedback Details Feedback Details

As an administrator, you can
now ensure that managers C Lillian Torres (&3 C Liltian Tcrr:-:-s. ®
always have access to all VP Warehousing /7 Werehousine
feedback their direct reports
received, preventing
employees from hiding or

Your presentation yesterday

Feedback received on January 21, 2025

Your presentation yesterday

Feedback received on January 21, 2025

deletlng feed baCk Make visible to my manager: Hinked Activity
No D) h
The level of impact is Medium Linked Activity: Direct reports cannot hide feedback from
v managers or delete them, even if the
"Disable Deleting Feedback" setting is off.




Evaluate Next Role Skills

Section Type: Attribute

and Com petenCies in Section Name: |Next—Level Competencies | Lifecycle: General Availability
Add Maore+
Latest Performance pesciiption: [ 7 U F E <
=T = | Paragraph Enablement: Customer configured
Management Forms
PMU-24572
Requirements:
Career Path
Path with Next Job Roles
Latest Experience of
Performance Management
o : p Press Alt+0 for help 0 wordsy
Job-specific skill or Add More+
competency section for next Attribute Type: | Competency
JOb role in form Section Type: Job Specific [JCore [J Custom
You can control visibility [Next JobRole |
baSGC_i on COﬂdItIOn.S via Current Job Role ekific. When the form is launched, your users will have their job
Configure Dynamic Form Notionroe |G
ext Job Role
Content ST . .
oW managers to stack rank employees on this competency section
Unable to Rate: | |
Add More+
Show advanced options...

The level of impact is High




Type: Changed

User Experience

Enhancements to
Latest Performance

Management Forms -

Here are a few examples

PMU-25660 v CFPPP L
g:ﬁ;altio(;ﬁﬂ;:t:n Goal Achievement Q N
SAP has made enhancements
to the latest experience of = |[— e -
Performance Management 2026 1H Performance Review for Carla Grant Mistory  Act jons P it & POF ompeEncy
forms, including quick actions e ——
to edit or remove items, error S 3 B
alerts for each item, an Co j\ -
Improved collaborative step LR
experience, and more. Al | SRR
The level of impact is High
() o - =) )




New Rule Scenario:
Add Custom
Validations to Form
Fields

PMU-24571

When the latest experience
of Performance Management
forms is enabled, you can
configure business rules that

display warning or error
messages on forms when
certain fields meet the
conditions you defined.

The level of impact is High

@

« This is an example of such a business rule:
If the second-level manager rates a skill lower than
the direct manager, a warning message will be
displayed, advising them to match or exceed the

direct manager's rating.

91 Al @1

© All errors must be fixed before you send the form to the next step.
4. Pay attention to 1 issue found in the form content.

€ Solve 2 issues found in the form content.

X
r
e

> €

> ==
[
"
[
3
"
1

C

Type: New

Lifecycle: General Availability

Enablement: Customer configured

< X

€ Solve 2 issues found in the form content.

« Rating Discrepancy: The skill rating you provided is lower than the rating
from the direct manager. Please adjust your rating to match or exceed
the direct manager's rating before submitting.

« Contradictory Feedback: The overall potential rating below 4 conflicts
with the "Ready for Promotion” status. Please revise either the rating or
the promotion status before submitting the review.

« The warning and error messages are created in Manage Data and then
associated with specific rule conditions in Configure Business Rules.



New Rule Scenario:
Launch Form Based
on Assessment
Outcome

PMU-26655

When the latest experience

of Performance Management

forms is enabled, you can
configure business rules to

automatically launch follow-
up forms, such as
performance improvement
plans, when initial forms are
submitted with certain
ratings.

The level of impact is High

Type: New

This is an example of the rule:
* If the potential rating is "High", launch a Lifecycle: General Availability
leadership development form.

Enablement: Customer configured

@ Confirmation H
B @ I you send this form with a potential rating of 'High', a leadership development form X
u will be created for this employee. ||
H

You're about to submit this form for completion. A copy of the form will be sent to your Completed
I folder. N
# Send Form Forward to Carla Grant
| Comment: (5) i
al
I Add a comment N
a3
P L
il m Send and Open Next Form Cancel ||
t;hm:nr:u:nrm-;-- TS O o TG ] O T i

In addition to configuring an automatic launch, you can let users know about it by displaying a
custom message in the confirmation dialog for sending the form to the next step. You can see
an example message in the following screenshot, which reads: "If you send this form with a
potential rating of 'High', a leadership development form will be created for this employee."
The message is created in Manage Data and then configured in the rule.



Business Rule
Enhancements on
Configuring Dynamic
Content for Latest
Performance
Management Forms

PMU-25118

The Change Field Visibility,
Editability, and Required Status
on Forms rule scenario has been
renamed to Configure Dynamic
Form Content, and incorporated
with more functionality, such as
setting field values, limiting rating
field options, changing section
visibility, and using the Get Count of
Ratings function.

The level of impact is High

Examples:

New Use Cases for Rule Conditions ("If" Section)

Use Case
Define conditions using Ratings from Others fields:

» Rating by Employee

« Rating by Manager

» Rating by 2nd Level Manager
« Rating by First Matrix Manager
» Rating by HR Representative

+ Rating by HR Representative's Manager

New Use Cases for Rule Outcomes ("Then" Section)

Use Case

Set field values (fill in a field, change field value, or
clear the field)

Examples

In the Manager Review step, execute a rule if the
manager's rating on a goal is lower than the
employee's self-rating.

Example

If the overall goal rating is between 3 and 3.5 and the
overall competency rating is between 3.5 and 4, set
the overall form rating to 3.5.

When you configure a rule to hide a text field, you
also clear this field to prevent hidden text from
appearing in reports.

Type: Changed

Lifecycle: General Availability

Enablement: Customer configured

Notes

N/A

Notes

To set the value of a rating field, make sure the
associated rating scale includes your target value,
either as an explicitly defined option or within its
range. If the target value doesn't have a defined label,
the value itself will be displayed on the form.



Disable
Calibration
Home Page
Card by Role

CAL-9477

You can now disable the

generation of “Complete
Calibration” home page
cards for selected roles

The level of impact is High

The new setting Disable Calibration Home Page Card Generation
by Role is available under Admin Center Manage Calibration
Settings. This allows you to select specific roles, such as facilitator,
co-facilitator, owner, participant, and executive reviewer, that are not
supposed to receive the “Complete Calibration” card on their home
page. When enabled, users in these roles will not see calibration cards
on their home page but will maintain access and edit permissions for
calibration sessions. This setting only affects sessions activated after it
has been enabled. Existing cards for sessions that were activated prior

to enabling this setting will continue to be displayed.
Admin Center > Manage Calibration Settings

Permissions Manager Template

Type: New

Lifecycle: General Availability

Enablement: Customer configured

Search and Filter Fields

Eenable Enforce Comment Option In Views

EdEnable Session Creation for Direct and Matrix Managers

Edshow In-Progress Calibration Ratings In Live Profile

[JEnable Reverse Scale

[CJLimit Employee to be included in only one calibration session at a time

FEnable Calibration Executive Review

ELaunch Calibration from Team Overview of Performance Management

EdEnable Calibration Alert (Beta)

EdrRemove “Too New to Rate” from rating options for the rating types from People Profile data

[JEnable Autosave

EdExclude Contingent Workers from Session Creation

[JExclude Rating Sources from Employee Profile Data
[Performance Management

(1360 Reviews

[CLive Profile

[Icalibration
Disable Calibration Home Page Card Generation by Role
[ JFacilitator

[Cco-facilitator

[Jowner

CParticipant
[Executive Reviewer

Online Mass Finalization Threshold[e |

Related to Customer Influence suggestions



Type: New

Enable Matrix
Managers to Create
Sessions on
Calibration Page

Lifecycle: General Availability

Enablement: Customer configured

CAL-9194 oo

Calibration
Matrix managers can now — e
create sessions directly on O sesson | Mew Seasion Blsssscn. | o = | .. | st
the Calibration page using CHE e | rorptnc (P e L
the Create New button. S I — =ERERr
During session creation, they ] ;Zj;‘:‘;";’ff;‘:jf'f;ij‘;’:o; T s
can select their matrix session it 2 iectRepors 0 Lovl2 ) Lovl3 2 Lt
reports as session S
participants and choose their ) Watix Repors () Watix Levt2
matrix reports or lower-level \ .

employees as session
subjects.

The level of impact is High




Other Release
Features




Type: Changed

Minor Visual
Changes in 1H
2026 Previously:

Session List / 2026 Annual Calibration Review

KM-22133 2026 Annual Calibration Review

Lifecycle: General Availability

Enablement: Automatically on

Y ® [EB(O © & (3 Y I RegenerateAlerts

Dashboard List View Performance Pay x Performance

SAP SuccessFactors made

numerous minor visual T eeds Development Mot Expectations e Srsorsinary
enhancements in 1H 2026. = : : : G
The fO”OWlng enhancements J N. R. 1= L. () MN. R = L [J N. R 1= L ) MN. R.. = L. [J N. R. = L.
are of particular note for
Performance Management Current
Many less-visible Y o GO 8@ © 8 D opnse
enhancements have been Calibration with guideline
made Deshboard  ListView  Performance

The level of impact is Medium ;dd :z:iﬂ — ;m:::mm — ;mm;im o o




Type: Changed

Improved Talent
Card Editing
Experience .

Lifecycle: General Availability

Enablement: Customer configured

Christophe Leplumey

Production Planning Engineer

&) Growth Portfolio

#Production UK (50120011) 2} Christophe Leplumey
I I VW- 6 5 5 Q v Production Planning Engineer

~ ~H

Overall Performance o

»

Rating List Edit | Create | Delete

You can now edit the section B

Future Leader

A A / Jan 1, 2025 Dec 31,2025 Good Trend Information
etails of a talent card in the
Annual Performance Review for Christophe

Jan 1, 2023 Dec 31,2023 OQutstanding Lepl
Impact of Loss eplumey

. .
latest People Profile dialo ,
] Risk of Loss Leplumey

Jan 1, 2022 Dec 31, 2023 Good Talent Review for Christophe Leplumey
Performance & Potential Jan 1, 2022 Dec 31,2022 Outstanding Egﬁﬁ‘i’zjmmame Review for Christophe
No Records Found 2071 Port. Reviow for Christonh
Jan 1, 2021 Dec 31,2021  Quistanding L erformance Review for Christophe
g " " eplumey
Nominations (1 B + & . .
E d |t| n IS N Ot aval I a b I e fO r o Jan 1, 2020 Dec 31,2020 Ousstanding 2020 Performance Review for Christophe
&, Program Management Office ~ eplumey
Incumbent: Karen Bernau Jan 1, 2018 Dec 31,2018 Outstanding 2018 Performance Review for Christophe
e Lareer Goals an e
Talent Pool Nominations (0) + Z Jan 1, 2016 Dec 31,2016 Outstanding 2016 Performance Review for Christophe

Leplumey

- - No Records Found
Va rI a b I e P ay H I Sto ry D ata Jan1, 2017 Dec 31,2017 Outstanding EDi? Performance Review for Christophe
eplumey

Overall Performance | &

sections as they are not e
supported in the latest e

Start Date: 01/01/2021, End Date: 12/31/2021

People Profile.
e ————— s —

The level of impact is Medium




Improved People
Selector Experience
in Goal Management

TGM-27793

SAP SuccessFactors enhanced
the people selector on the Goal
Management landing page with
several usability improvements.

The level of impact is High

Type: Changed

Lifecycle: General Availability

@ ﬁe"“o“p'iue Goals v  Search for actions or people Enablement: Automatically on
a
People Selector Performance Goals Development Goals
Search Q My Goal Plal‘l ® nee

an 1, 2026 - Dec 31, 2026

| Resize between People Selector and Goal pages |

3 0 2 30%

Geoff James Hill More v
eoff James Hi > Goals Not Started  On Track ore Weight (Total)
Production Director

[ Include inactive users in search results

Fa

o T R Y

The default width of the people selector has been adjusted, and
any width changes are now retained and applied consistently.

ja ® éa?z a.o@

\ Search for actions or people

@ gfe"éwae Goals v

Performance Goals Development Goals

My GoalPlan ¢

Cascade Goal | Manage Team Goals | Print to PDF I s

Jan 1, 2026 - Dec 31, 2026
Exit Full 5creen

0%
Weight (Total)

3 0 2 0 1] 1
Goals Mot Started On Track Behind Cancelled Completed

Y

A new control allows users to collapse or expand the people
selector, and the system remembers its last selected state.




Layout
Improvements for
Goal Management
Pages

TGM-28076

SAP SuccessFactors has
introduced layout improvements
o the goal details, goal creation,
and goal editing pages to
provide a cleaner, more intuitive
reading experience.

The level of impact is High

Type: Changed

Lifecycle: General Availability

Objectives | Search for actions or people

@ sst5e

Admin EF Lars Dencker /

6 Ol tive Plan / Objective Creation Options / Create from Scrat

Create Performance Objective

Objective Name:*

Establish Al-Driven Design Standards for Core Products

446 characters left

Al-generaied con

Visibili

Public b

Category:*

Business objectives N

Metric:*
Develop and implement Al-driven design standards to enhance consistency and efficiency across all core product lines by the end of 2026. Key Results include:
- 01: Complete research and benchmarking on Al design best practices with at least 3 industry case studies.
- 02: Develop a comprehensive Al-driven design framewark covering style guides. pattern libraries, and automation tools, validated by cross-functional team reviews.
- Q3: Pilot the Al-driven standards in 2 major core products, siming far a 15% reduction in design iteration cycles measured by project timelines.
- Q4: Achieve adaption of Al-driven design standards in all core product teams, tracking compliance with a target of 90% usage rate through monthly design audits.

258 characters left

Al-generated con
Weight:*

25 %

Al-generaied con

Milestones: ()
Target Date Milestone

=) Q1: Conduct in-depth research and benchmarking of Al-driven design standards with at least three
industry examples. Deliver a research report o stakeholders by March 31, 2026.

Jan 1, 2026

Aprl, 2026 (] Q2: Develop a detailed Al-driven design framework including style guides, pattern libraries, and
automation processes. Complete stakeholder validation and finalize framework by June 30, 2026.

Jul 1, 2026 (] Q3: Pilot the Al-driven design standards in two core product teams, monitor and targeta 15%
reduction in design iteration cycles by September 30, 2026. Collect feedback and performance data
for refinement.

QOct 1, 2026 (=] Qu: Roll out the Al-driven design standards to all core product teams, achieve at least 90%

compliance measured through monthly audits by December 31. 2026.

Al-generatmd content

Add Row
Start Date: Due Date-*
Jan 1, 2026 B Dec 31, 2026 B

Al-generated con Al-generated cor
Status:

Not started e

Enablement: Automatically on

Actual Date
Mar 31, 2026 5]
Jun 30, 2026 5]
Sep 30, 2026 B
Dec 31, 2026 (]

@ Cancel




With this enhancement, the maximum number of goals that

.
Prl nt More Goals can be printed in a single request increases from 10 to 20, ] e
at Once in Goal allowing users to include more goals in one print job.

This enhancement helps employees and managers prepare Enablement: Automatically on
M an age me nt goal documentation more efficiently for performance

discussions.

Print to PDF
Display Options:
TG M _28 1 3 1 [ Linked Activities [_] Linked Learning [_] Linked Assignments [_] Comments
U . t t 2 O Enhance communication skills within large group settings to effectively convey ideas and foster collaboration. -
Se rS Ca n n OW p rl n u p O [} Develop leadership and operational skills to effectively support the role of Retail Assistant Store Manager by improving team motivati...
g Oa I S at O n Ce I n th e Iate St Enhance project management skills by leading cross-functional projects to improve delivery timelines and stakeholder communication.
G O a I M a n ag e m e n t . Develop foundational project management skills to effectively lead small cross-functional projects by the end of 2025.
Enhance leadership and strategic planning skills to prepare for Executive Management role by improving abilities in change communi...
() Enhance project coordination and problem-solving skills to improve team efficiency and decision-making by December 31, 2025.
["] Develop proficiency in Adobe Illustrator to support graphic design projects by mastering core tools and techniques.
() New Development Goal: Become a master in Adobe
Enhance personal time management skills to improve productivity and meet project deadlines consistently by the end of 2025
Communication
Improve PowerPoint Skills
() Become a better leader
The |eve| Of impact iS ngh Complete PM - Prince 2 review
(] Demo 002
(7] Thinking Globally v
m Close
4




Template-Level
Permission
Control for the
Route Form Tool

PMU-24463

As a Role-Based
Permissions (RBP)
administrator, you can now
control which forms are
accessible in the Route Form
admin tool by applying the
Route Document permission
to specific form templates.

The level of impact is Low

Type: Changed

This enhancement is available in Performance

Management, 360 Reviews, and Compensation.
Lifecycle: General Availability

Enablement: Customer configured

Admin Center v \ Search for actions or people

@ people

Admin Center / Manage Permission Roles / Edit Role for HR Admin for Employees

Edit HR Admin for Employees

@ Basic Information ° Add Permissions

2. Add Permissions

Specify what permissions users of this role should have.

Search for a permission Q

| ) FMUULE LOMmpleEted LOoUuments |
[ Sort by Ascending

Route Document t

Manage Documents C) All Cl) 2025 Masterclass Review % | 1 more v

Manage Templates Route Document: Include Completed Documents (only works when "Route Document” is selected) 1

Configure DocuSign eSignature Route Document: Allow Adding of a Step (only works when “Route Document” is selected) t

This enhancement provides more granular permission control
over mass routing, helping improve security and compliance by
reducing unauthorized actions and operational errors.




Type: New
Lifecycle: General Availability

Enablement: Customer Engagement

Al-Assisted
Writing Now

Available Iin
Mobile Apps

Executive or Account Manager

Cancel Give Feedback Zand Canecel Use Al Capabilities Cancel Use Al Capabilities: Apply
QLIE:'I S0y 1 Answer 1 Answar 1
M O B'87734 Whatwentwels s E::irh parts |5r;e1,r I‘nurrl::mEﬂ;iulE:m are::nfor
room during the keynote address, To build on improvement. e

Now you can use Al-assisted
writing in the mobile apps to
draft, rewrite, and improve text
in supported areas of Goals,
Continuous Feedback, and

Answer 1

You demanstrated a strong command of a
room during the keynote address. To build on
this consider gathering feedback fram the
audience to identify specific elements that
resonated wel|

Quesison 2

1hes Consider gdlhﬂlng leedback fram the
audience 1o uh—emi':f specilic elements that

You demonstrated a strong command of &
resonated well

Suggested Next Sleps:

- Distribute a brief post-event survey focused
on content and delivery.

- Review the feedback to identify specific
strengths and areas to refine.

- Incorporate this INput into yaur next keynote
preparation for continuous improvement

+ Creoied weh Al Loaon Bore 4 ZMI000

&
. What could | improwve on? Writing Assistant ¥ WVRINg Anstetat Done
Latest People Profile. You can _ o ,
i nhance Writing a ake Longer i
also provide feedback on Al- +* Wriing Assstan i e e :
. Make Shorter = Make Bullet List =
generated suggestions for gw e r tyuiop| e .
ey I Y Y I S B T dEE Langer G | -"-'Aﬂ;ll.!."ZE Text 4‘..1
edlted Content' asdf gh j k | Make Bullet List = Change Tore
L Z x c v bnm & frte Ted i ranslate
The level of impact is High. Requires Al e - R o
license 123 @ space returm sree e Make Feedback Actionable o
- ' Translate
l How 'was this I!::.P:Z"":.{! 2 tl E?

@ &

Make Feedback Actionable




- - [] Enforce permissioning for Detailed Document Search & Archive & Print Reporting. Type: New
‘ ate o H I d I n Define the PDF file name format:

g I y g ® Form Title and Creation ID
O Custom

|
D u rl n g View List of Available Tokens

Lifecycle: General Availability

O Enablement: Automatically on
Feedback Recall S

in 360 Reviews

Reviews Team Overview 360 Executive Review

9 Unfiled v i Acions D History [B
360 Feedback Review for Carla Grant
MTR-10038

Route Map Employee Information Review Information Evaluation Summary

As an administrator, you can EVALUATION SUMMARY
now configure 360 Review Unselected

templates to hide the rater -~ s s

category when a rater recalls 8 rommeus conpte

and edits their feedback.

Helps customers maintain .
Conﬁdentia”ty and reduce bias. 9 360 Feedback Review for Carla Grant

Route Map Employee Information Review Information Evaluation Summary

Selected

EVALUATION SUMMARY Export as Word XML

The level of impact is High

Username Status Actions

A Anonymous Completed Recall




Type: New

Rater Grouping

and Counting by

Category in 360

Reviews

DIRECTIONS: To adjust the rater list, click on the Add Participants button to add or remove participants.

Lifecycle: General Availability

Enablement: Automatically on

MTR-10028

Raters (4) |[.=] Ungroup by Categoryl + Add Participants  {iij Delete All

RaterS in the rater ||St are now Employee Email Division Department Location Manager Category Action
grouped by predefined categories by o
default, with the number of raters @ @ Consulting  EMEA Home Office - Romania Peer -
displayed for each category.

. . . e & Consulting EMEA Copenhagen - Denmark Peer o
This enhancement makes it easier
to understand rater distribution at a Tt
glance and reduces the effort 9 ® Consulting  EMEA Copenhagen - Denmark Manager
required to manage and review e M

feedback participants.

9 ® Consulting EMEA Copenhagen - Denmark Self

The level of impact is High




* In a calibration session, your filter settings for subject Type: Changed
selection are now saved automatically. When you leave
and later return to the same calibration session, your Lifecycle: General Availability

Enhanced

- - previously applied filters are automatically restored, and
F I Ite rs I n the subject list remains filtered as before.
C a I | b ratl O n * When you apply filters to the subject list, the number of

subjects that match your filter criteria is now displayed next

Sess | O ns to the filter icon. This allows you to quickly check how

many subjects have been filtered out based on your
selections.

CAL-9345 Y —— T .

Sessions Executive Review

SAP SUCCGSS FaCtorS have Session List/ Executive Team 202 @ Changes saved on 04/21/2026 at 12:16:03 PM. X Acﬂcnsv e & 3 A v
made enhancements to the filter Executive Team 2024

Enablement: Automatically on

. . . . .
Settl ngS I n Cal I bratlon Sesslons First Name: Manager: Country: Division: Department: Job Code:
Alison % | 25 more n v 6 ltems v Brazil X |2 more ~ Manufacturing (... 12 ltems v 5 ltems v
Risk of Loss: Impact of Loss: New to Position: Overall Performance: Qverall Potential: Overall Competency:
Low X |3 more v Low X |3 more ~ No X | 2 more ~ 5 ltems v 5 ltems e 5 ltems v
QOverall Objective: Discussed?:
5 ltems v [ Yes X ~
Apply Filter L
List View Performance vs. Potential How vs. What

Overall Gender Summary Femaleisi: 1 il{]O%

Discussed? Overall Performance Overall Potential Overall Competency Overall Objective

Subject
The level of impact is Medium £ Aison Seren Steve... @ B+
Key: Bl Male(s) M@ Female(s) M@ Undeclared () Unknown MO No Selection M@ Others

Yes Good Team Member Exceeds Expectations Exceeds Expectations

Finalize

7T




Expanded
Subject
Capacity per
Session

CAL-8843

It improves user management
efficiency for large organizations
with extensive user bases.

The level of impact is High

Type: Changed

Lifecycle: General Availability

Enablement: Automatically on

* You can now add up to 3000 subjects, including inactive users, to a single
session, allowing reviewers to calibrate ratings for larger groups in one
session. Previously, the limit was 2000 subjects. Besides, the maximum
number of subjects that can be displayed without filtering in a single view has
increased from 2000 to 3000.

@ ?)ﬁe-%"ﬁIe Admin Center v | Search for actions or people a ® P (‘? 6o 2 Jal

A Changes pending. You must save your changes in order to keep them.
Admin Center > Manage Calibration Templates > SFX OCOC

E save | & Cancel

Basic Info Data Views Executive Review

Thresholds
The auto route form during finalization and force routing will be a background process when the session goes beyond this specified number of subjects: |50

The maximum number of viewable subjects without filtering: |3001 | @ Maximum threshold is 3000 I
Maximum Rating Change Span (This span is only available for manual ratings configured in Performance Management.): | |

« Restrict Calibration Role Access by Target Population

LOD

s




Type: New

Mark Subjects
as Discussed
Directly in List
View

Lifecycle: General Availability

Enablement: Automatically on

@ sfeop[e Calibration v \ Search for actions or people ;Ja ® < (‘? 6 2 Al LoD
Sessions Executive Review
Session List / Executive Team 2024 Y @ @ &2 E’ @

You can now directly mark Executive Team 2024
subjects as discussed in the List List View  Performance vs. Potential  How vs. What
view using a new dropdown
menul.

Overall Gender Summary Ma[ess‘; 18 564_3%1

Female(s): 10 (35.7%)

D Subject = | Discussed? Overall Performance Overall Potential Overall Competency Overall Objective
] 0 Alison Mahoney Q 5] ves No o Good Catalyst Meets Expectations Exceeds Expectations -
] t" Alison Sarah Steve... 9 B e ‘ Good Team Member Exceeds Expectations Exceeds Expectations
] g Carlota Eduarda 9@ = Yes Excellent Team Member Meets Expectations Meets Expectations
The |eve| Of impaCt iS Medium (1 & chictonbe | enlumey o [Slees No Good Catalyst Meets Expectations Exceeds Expectations




Automatic Bin Width
Adjustment in Bin
View

CAL-9437

When users hide bins in bin
view, the remaining bins are
now automatically resized to
equal widths for a consistent
layout.

The level of impact is Medium

Type: Changed

Lifecycle: General Availability

@ gggﬁ[e Calibration v

Sessions Executive Review

Session List / Team Calibration Ghill

Team Calibration Ghill

Dashboard List View Overall Performance

Needs Development
1 (12.5%)

(] Name

O QJamesKlein = 3

Rank = @ 1
BHOAZ o

\ Search for actions or people

Risk vs Impact of loss

Meets Expectations
4 (50%)

(] Name

0 (’.’AnsonGao ® 2

Rank = : --
=2oA &

O @ FethMarshall @ [

Rank = : 1
FAN-~

O € ReyAkosiie @ D

Rank = : 2
Adld

O & Jakkiandina @ B

Jja ® @

Yy @ Bo 8@ 8 4 9D

Outstanding
2 (25%)

(]  Name

O ' Ben Shervin @ [&

Rank = : 1
DA o

O & Stephanie Thorn = [2

Rank = : 2
l2eA 9

‘I‘ Press 4

Finalize |




@g@%ﬁﬁh Admin Center v aQa @ @ (3 2 Type: New

Enable Managers

to Vi ew AI I Automatically Hide Prior Feedback Requested or Given by Former Manager from the New @ LlfecyCIe: General Avallablllty

Manager

Feed bac k fo r Enable Cross-Channel Activity Sharing () Enablement: Customer configured
Direct Reports

@ NEn=ble Managers to View All Feedback for Direct Repo @

Feedback / Feedback Details Unselected Feedback / Feedback Details Selected
SFSL-15458 Feedback Details Feedback Details

As an administrator, you can
now ensure that managers C Lillian Torres (&3 C Liltian Tcrr:-:-s. ®
always have access to all VP Warehousing /7 Werehousine
feedback their direct reports
received, preventing
employees from hiding or

Your presentation yesterday

Feedback received on January 21, 2025

Your presentation yesterday

Feedback received on January 21, 2025

deletlng feed baCk Make visible to my manager: Hinked Activity
No D) h
The level of impact is Medium Linked Activity: Direct reports cannot hide feedback from
v managers or delete them, even if the
"Disable Deleting Feedback" setting is off.




Type: New

Configurable
Default Landing

Tab for
Activities Page

Lifecycle: General Availability

Enablement: Customer configured

@ gé'%wﬁle Admin Center v \ Search for actions or people Q. @ ®@ (‘? 63 4 Q —

Back to: Admin Center

Continuous Performance Management Configuration

Use this page to configure Continuous Performance Management and Continuous Feedback.

SFSL-15703

As an administrator, you can
now set the default tab view for o ot

the Activities page, allowing for mare detats and once you ae done. lick on the Validate button o Snsure everythng S g propery. P e e confguraton guide
users to land directly on this tab
without manual switching.

Default View ()
(@) Activities View

() Achievements View

Default Tab for Activities View (3

() View by Status

The level of impact is Medium




Type: New

Editing Discussion
Topics and
Meeting Notes in

Lifecycle: General Availability

Enablement: Customer configured

Meeting History @ 9
SFSL-15706 | R

As an administrator, you can P TT N S— = i w-acazccaxsace =

now grant users the permission

to edit discussion topics and

meeting notes that are saved in

meeting history. Users can also .
track content changes by using

the change history feature.

» For users without the permission, selection for discussion topics will be greyed out.

» History button will still be available
The level of impact is Medium




Type: Changed

Redesigned
Continuous

Lifecycle: General Availability

P rf Activities for I Meeting with Enablement: AUtomatlca”y on
e o rm a n ce Meeting with on April 21, 2026 Meeting History
M e et I n g P a g e g 2 I;;;e:;]ng MNew Activities Achievements Completed Activities
aysago 1 1 1
Meeting Agenda Activities Since Last Meeting e

SFSL-15289 o

v Discussion Topics =+
The meeting page (including the I Pl seersaye 20
meeting history page) (=3 New projects ro be delivered this year 0}
introduces a more organized v Meeting Notes - Apr 21, 2028 @
layout and several other user 5t u B Ev(F S

I 2= o =V aragraph v Default v 12pt v Al By E IZ & .-

experience enhancements.

The level of impact is Medium

Finish and Add to Meeting History JEe-LIL




Topic Description
Field Available for
Continuous
Feedback in
Mobile Apps

MOB-11206

Mobile users can now use the
new optional field Topic

Description to add and display
more information about the topic
they want to give or request
feedback on.

The level of impact is Medium

Cance | Give Feedback
Select People

Choose af least one persor

Topic

Tapic Name®

Specify what your feedback focuses on

cancel Request Feedback

Select People
Choose at least one pes

Topic

Tapic Name*

Specify what you want the feedback to

Type: New

Lifecycle: General Availability

Enablement: Automatically on

941 ull 7 -

Topic Description

Provide more details

Topic Description

Provide maore details

Guestion-Guided Feedback

Question 1
What went well?

Answer 1

Enter your response

Questions

Question 1
What went well?

Cancel Respond to Feedback Request  Send
® Marcus

Description

What went well
Ertter your resp

Arowse

[T Liniked Activity

Select an activity
Duestion-Guided Feedback
What went well?
‘What could | improve on?

Any additional comments?
Mo responge

941 all T -
4 Request Details
t sent
Marcu
¥
quEst -n;jil;H
Description
What went well?
What could | improve on?
Any additional comments?
@ Q 8 =
Hama Tads  Search Tean Biowas




Type: Changed

Default Expanded or
Collapsed State for
Section Descriptions on
Latest Performance
Management Forms

Lifecycle: General Availability

Enablement: Customer configured

In the current version:

« By default, section descriptions are collapsed.

PMU-26467 * You can change the default state to expanded by selecting Expand Form

With the latest experience of Section Descriptions on First Opening.

Performance Management » Users' choices to expand or collapse descriptions are remembered in their
forms, you can now set section browser.

descriptions to be expanded or

collapsed by default. The

section description area has

also been improved for better

acceSS| bl I |ty [ Auto-complete inactive users’ Performance Management forms if the job is scheduled

Warning: (For systems with Employee Central) When you enable the auto-complete setting, make sure
your system is not configured to auto-remove inactive users’ in-progress forms. Otherwise, these forms
are either remowved while still in-progress, or first auto-completed and then removed.

Select this option to automatically expand section
descriptions when a user opens a form for the first time,
instead of keeping them collapsed by default.

. . . [J use slider style for ratings (only applicable to the latest form experience) If the user manually collapses or expands a section
The level Of Im paCt is M ed ium [ Hide Additional Overall Score Information (only applicable to the latest form experience) L e L e il el

q Q _ and will remain the same when the user reopens the
EP recommends this feature to glve a ﬁ Expand Form Section Descriptions on First Opening (only applicable to the latest form experience) form.

more consistent Ul

| Update Form Template




Hide Extra Overall
Score Displays on
Latest Performance
Management Forms

PMU-24713

With the latest experience of
Performance Management forms,
you can now choose to show the
overall score only as a clickable
value in the form header, hiding it
from the Overall Score popover and
the end of the form.

This helps avoid repetitive

information when your form has only
one summary section.

The level of impact is Low

- LHGULS LIHAGU ALLVIUTS GEHUALTSVETIST LS 1 LS VSIS AS0aE STLUu

| Display Feedback Linked to Activities in Development Goal Section

Enable New Confirmation Experience for Sending Forms

[ Show Access to Employee's Growth Portfolio on Performance Management Forms (Prerequisites:
migrated data to Talent Intelligence Hub and enabled the Growth Portfolio.)

[ Enable Assisted Performance Insights for Manager Review

O Auto-complete inactive users’ Performance Management forms if the job is scheduled
Warning: (For systems with Employee Central) When you enable the auto-complete setting, make
your system is not configured to auto-remove inactive users’ in-progress forms. Otherwise, these fc
are either removed while still in-progress, or first auto-completed and then removed.

[ use slider style for ratings {only applicable to the latest form experience)
ﬁ Hide Additional Overall Score Information {(only applicable to the latest form experience)

[ Expand Form Section Descriptions an First Opening (only applicable to the latest form experience)

Update Form Template

Enable this setting to show the overall score only as a
clickable value in the form header, hiding it from the
Overall Score popover and the end of the form

By default, when the Overall Score feature is available to
2 user, they can view the score in three places:

» As the clickable Overall Score value in the form
header

= At the end of the Overall Score popover

= At the end of the form

This setting hides the score from the last two places.
This is useful when the form has a single summary
section with one type of overall rating, in which case
additional overall score displays are unnecessary.

1H 2026 iew for Carl,

Team Ranker: No. 1

’V% = v | Paragraph v Default ~ e

Gapansiysi: 7 0 A 2

Overall Score

Section Name Rating.

History  Actions  Print & PDF

Summary Secton OveralForm Retng: ¢ e
£0- Exceeds
Expectations

Overall Score: 4.0 - Exceeds Expectations

Caleulstedt Rating:

Summary Section

Signatures

4000 characters left

Employee & Manager Dialogue

Overall Score |

iscussion has taken place wih my manager and the performance review pracess is

| Overall Score: 4.0 - Exceeds Expectations

m Save and Close || Save || Got Feedback

Disabled

: Changed

Lifecycle: General Availability

Enablement: Customer configured

Enabled

1H 2026 Performance Review for Carla Grant

Gaphnalysi: VO A2

Team Ranker: No. 1

nager Dialogue

History  Actions Print & PDF

Section Hame Reting
4.0 - Exceeds
Summary Section Qverall Form Rating: Expectal
Jr—
Calcuiated Rating
®  Expeciations § S Pagapn v Defautt v
Close
Strongth and Dovelopmant Commants
Summary Section |
<
Signatures: h
Employes & Manager Distogus
40003

Dialog Completion D:

e.g. 2026-12-31

ate

=]

—
O e

(ac with my manager and the performancs revieus process Is

Get Feadback




Type: Changed

Goal_'co_rn petency * By default, the Include Other Employees dropdown
Matrix Filter is available in the goal competency summary section, [ A SRRy

Configuration Available allowing users to show their direct reports or all

for Latest Performance employees they've assessed on the matrix. SR CUHEEr CEr e
Management Forms

Now, you can hide this dropdown from all users and
restrict the data displayed on the matrix by
configuring the objcomp-matrix-grid-filter element in

PMU-26906 the form template XML.

With the latest experience of
Performance Management v Matrix Include OtherEr?ployees: None
forms, you can now hide the BEHAVIOR All Employees Assessed

My Direct Reports

I n Cl u d e Oth e r E m p I Oyees Below Expectations Meeting Expectations Exceeding Expectations [ ]
None

dropdown field in the goal i s v Unrated
competency summary section Expectations - .
and decide who are displayed

4 - Unsatisfactory Performance

on the goal-competency matrix.

Meeting
Expectations

RESULTS

The |eve| Of | m pa ct iS M ed | um 1 - Unsatisfactory Performance 2 - Unsatisfactory Performance 3 - Unsatisfactory Performance

Below
Expectations




Manual Competency
Ratings Supported
Along with Behavior
Ratings in Latest
Performance
Management Forms

PMU-26960

You can now allow users to
manually rate competencies, in
addition to rating behaviors, in
the latest experience of
Performance Management
forms.

The level of impact is Medium

Type: Changed

Lifecycle: General Availability

Show Behaviors

(D¥ou must have Behaviors loaded into your Competency library for this option.

Display Mode: | Display

Filter By Job Code
Rating on behavior

Behaviors below Competency Rat

Enablement: Customer configured

When enabled, users can manually rate both
competencies and the mapped behaviors.
Competency ratings are not calculated from
behavior ratings and must be entered manually.

4 Use manual competency rating instead of behavic Behavior ratings are for reference only. o
Competency Manager Rating & Employee Rating
Communication * * * * * AL
375 Select a rating...
P A,
Actively listens to understand others’ perspectives O ety Select a rating...

Exceads Expociations

When the new setting is disabled, competency rating fields are read-only and display calculated ratings.

Clearly expresses ldeas and Imformation . | — [T Select a rating...
Exceads Expectations
Competency Manager Rating & Employee Rating
& Ay
Communication G e WL LI
Exceeds Expectations Select a rating....
&) A,
Actively listens to understand others' perspectives O ARk Solect a rating...
Fyvroode Fynortstinne
When the new setting is enabled, competency rating fields are editable and display manual ratings.
Clearly expresses ideas and Information il ballalialalle Select a rating...
Exceeds Expectations




Type: Changed

Writing Assistant and
Legal Scan Available
in Latest Performance
Management Forms

Lifecycle: General Availability

Enablement: Customer configured

With proper configurations, users can now access Writing Assistant and Legal
Scan on the latest form.

* Writing Assistant: Allows users to select predefined feedback for a

PMU-25809 competency or behavior, helping them provide targeted and meaningful
comments. This tool is available under any text field in the competency
Writing Assistant and Legal section, including comment boxes and custom text areas.
Scan, two existing features in - Legal Scan: Enables users to check comments and other text inputs for legal
the legacy experience of compliance. Users can scan an individual text field, or initiate a review of the
Performance Management entire form by choosing Actions > Legal Scan the Form in the form header.
forms, are now available in the Form-wide scans can also run automatically during form routing. This tool
latest experience as well. applies to all text fields on the form, including comment boxes and custom text
areas.

This enhancement ensures feature parity between the legacy and latest form
experiences, so users can continue using familiar tools for writing assistance and
legal compliance without workflow disruption.

The level of impact is Medium




As in the legacy Team Overview, users can do the following in the latest
Team Overview:View and filter the employees assessed

Type: New

Latest Experience
of Team Overview
in Performance
Management

* View the status and ratings of each review step Lifecycle: General Availability

» Complete pending actions, such as review, sign, or reject forms

Enablement: Customer configured

» Ask for feedback from users outside the route map

View feedback requests and responses

» Access Stack Ranker to rate employees' skills and competencies

PMU-26000 Some features have been redesigned with different interaction patterns for better usability and accessibility.
» The capability to create or open a calibration session is not yet available in the latest Team Overview.
The _IateSt Team Overview » Text customization in the Text Replacement tool does not apply to new labels on the latest Team
prowdes d cleaner, more Overview page. To customize the labels, you can use the Manage Languages tool.
accessible user interface with a 5
tem plate_based VieW a nd @ people Performance v . Search for actions or people Ca ® . ® &
enhanced navigation, while T e e -
retaining functionalities of the 2026 Performance Review Year-End Process -
. ) ‘ Switch to a different form template
. Filter by Employee Group:
Iegacy experlence. Direc:Repzrt:x 01:er Employees X v
Employees (3) GotoForm (@
Employee [T Self Assessment Manager's Assessment Calibration 1:1 Meeting Info
@j & Ella 25 Employee 9 Ella 25 Employee Reviewed Pending Your Review MNot Started Mot Started @
The |eve| Of ImpaCt IS ngh () & Euron 25 Employee In Progress Not Started Mot Started Mot Started @
O 8  Eva 25 Employee @ Eva 25 Employee Reviewed @ Marie 25 Manager Reviewed In Progress Mot Started @




Type: Changed

Al-Assisted _
Performance _
Insights Available
in All Step Types

Lifecycle: General Availability

Enablement: Customer Engagement

Executive or Account Manager

Configuration Requirements

PMU-26110 *  You've selected the Performance Management Feature Settings > Enable the latest experience of
Performance Management forms option.

Managers can now gain inSightS *  You've purchased the Al units license. For more information about Al units license, please contact your
into employees' performance Account Executive.
when they re involved in iterative * You've consented to the Al Usage Acknowledgment Statement.

or collaborative steps.

Previously, they could only use

this feature in single-role steps_ *  You've selected the Form Template Settings Enable Assisted Performance Insights for Manager
Review option for the intended form template.

*  You've selected the Al Services Administration Assisted Performance Insights option.

To use this feature, managers must have the User > Al Access Assisted
Performance Insights permission.

The level of impact is Medium
Requires Al license




Type: New

New Tokens for
Continuous
Feedback Email
Notifications

Lifecycle: General Availability

Enablement: Automatically on

The new tokens are not part of the default templates. To customize email content,
use the Email Notification Templates Settings tool:

* You can add the [[TOPIC_NAME]] and [[TOPIC_DESCRIPTION]] tokens to the
"Continuous Feedback Received Notification", "Continuous Feedback
Responded Request Notification", and "Continuous Feedback Request

NeW_ tokeng are available for Notification" templates, to show what the feedback or request focuses on.
use in Continuous Feedback

email notification templates, « You can include the [[FEEDBACK_ REQUEST_DATE]] token in the "Continuous
allowing for more detailed Feedback Responded Request Notification" template, to show the date when
customized notifications. feedback was requested.

SFSL-15806

This enhancement allows you to provide more context to users about their received
feedback, feedback requests and feedback responses.

The level of impact is Medium




* The redesigned feedback dialogs consistently use a
two-column layout and organized sections for better
usability.

Type: Changed

Enhanced
CO nti NUOUsS « All text areas in the dialogs show remaining
characters. Enablement: Customer configured

Feedback Example:
Experience

Lifecycle: General Availability

Request Feedback
Recipients uestions
SFSL-1 5535 Feed:ackfrom:* : tion 1% ©
[ Search for request recipients Q ] \::_:3 |ton It .
The feedback dialogs on the o
CO nti n u O u S Feed baCk, Specify what you want the feedback to focus on Povpr———
Continuous Performance, and 8

What could | improve on?

Home Page pages now provide
an improved user experience
through several enhancements. Provide more deals

500 characters remaining

226 characters remaining

Question 3: &

Any additional comments?

4000 characters remaining

226 characters remaining

The level of impact is High

m Cancel




Navigate to a
Specified URL
After Exiting a
Performance
Management Form

PMU-26752

Previously, when users opened a
performance form through a deep
link and then exited the form, they
were always directed to the
Performance > My Forms page
in SAP SuccessFactors.

Now, users can be directed to a
specified URL, such as an
external portal where the form is
initially accessed.

The level of impact is Medium

Type: Changed

Lifecycle: General Availability

Enablement: Customer configured

When you create a deep link to take users to a specific performance form, you
can use the returnUrl parameter to specify a URL. Users will be directed to this
URL after they close the form using the Save and Close button, or after
completing a routing action such as selecting Finalize Form.

In the following example, users will be taken to https://example.com when they
close or submit the form 123456:

Isflpmreview?fid=12345&returnUrl=https://example.com



Enhancements
to Use Cases -
January 2026

SFDIS-9439

SAP SuccessFactors has made
enhancements to the following
use cases.

The level of impact is Medium

Type: Changed

Lifecycle: General Availability

Enablement: Customer configured

Use Case

Performance Preparation Agent

Create activity

Enhancement

A new feature "Summarize Detailed
360 Report” is now available. The
agent summarizes the Detailed 360
Report of direct reports, offers details
about specific aspects, and provides
insights tailored to address
managers’ queries.

You can now add, update, and delete
up to five attachments when creating
an activity. Previously, attachments
weren't supported in this use case.

Important Notes

Managers must have access to the
Detailed 360 Report of their direct
reports. For details, refer to the
Detailed 360 Report Permission
Control section in 360 Form
Template Settings.

+ The supported file types are
bmp, csv, doc, docx, gif, htm,
html, joeg, jpg, pdf, png, ppt,
pptx, rtf, txt, xls, and xlsx.

+ The maximum file size is 5 MB
or 10 MB, depending on your
configurations. For configuration
details, refer to Configuring
Document Attachment Settings.

+ Uploaded attachments cannot
be reviewed in the preview card.
This differs from other use cases
where a single attachment can
be reviewed by selecting its
name.

Enhancement Supported on
Mobile App?

Sample Prompts

Can you summarize the 360 report Yes
for my direct report Aanya?

What common themes do you see in
the 360 forms of Mike Smith?

What insights can you provide about
the communication skills of Alex Hall
from his 360 feedback?

Want to add an activity. Yes

Please help me set up activities for
my performance goal.

I need to create activity for Aanya
Singh.




In addition to creating goals from scratch, users have Type: New
two more options:

More Goal Creation
Options Available on
Forms in iOS and - |

. . » Create performance or development goals using
Android Mobile AppS generative Al, if Al-assisted goal creation is

enabled

_ Lifecycle: General Availability
» Create performance goals from a goal library

Enablement: Customer configured

10:51 T - 10:51 0, T .

4 Mid-Year Review Send 14 Add Goal

M O B 883 1 5 Contribute to a positive team environment Tell us what you want to achieve
Not yet reviewed

Write some words about your goal to get
ready-made content

Create new Al innovation to drive supply
chain efficiency

In mobile Performance
Management and 360 Developing Leadership Skills

Not yet reviewed

Other ways to create a goal

Reviews, users can now add
n eW g Oa I S to fo rm S by at least 9.6 for services provided during t... Create from Scratch

Not yet reviewed Create a goal with a blank goal form

Achieve a customer satisfaction rating of

creating goals from goal b emromin
libraries or leveraging B seeton Comment

generative Al capabilities.

Development Goal 30.0%

Improve my leadership skills
LLLLL ted

Develop Better Work Safety Procedures

The level of impact is High unrated

Mowalnan a armadth mindcat

® @ a = = @ @ a =& =

Search Team ~ Browse | = Home To-Do Search ~ Team  Browse




Type: Changed

User Experience

En hancements to Here is just one example: Lifecycle: General Availability
Continuous Feedback

Enablement: Automatically on

* Requested Feedback

in Mobile Apps Before Now
e The screen is now Sl — 1-“—-—
named Respond to Feedback g . =
Request @ Administrative Clinical Coordinator, Nursing @  vp of Enginecring Manager VP of E... ©
M O B' 1 08033 Feedback on Project Go-Live Attend Regional Engineering
« Users can now select the name Requested on Jul 16, 2024 e s 2o
SAP SuccessFactors has e ovars Profia Proon ot e
made visual and navigational ' = ——
ch anges to Continuous * The sectiog IC:;.‘-ive_I;eedeack is Enter your response
. now named Provide Your
FeedbaCk Screens In .SAP FeedbaCk What could | improve on? fra000
SuccessFactors Mobile —

« The placeholder text now Enter your response
displays Enter your response.

apps.

. 0/4000
Any additional comments?

* The help text at the bottom of the

Response Any additional comments?

screen has been changed Enter your response
from Answer at least one

The level of impact is Medium question. to Please respond to T TR B e o
at Ieast one question_ '[p'.ease Teepond 1o ot 1east one quea'ﬁT!

Decline
L ‘ Decline




Goal Alignment
Section Enhanced
and Available on the
Latest Performance
Management Form

PMU-26524

On the goal details page,
the Goal Alignment section
now displays the parent goal
name, including a link to its
details.

Additionally, goal alignment
information is now available in
the latest experience of
Performance Management
forms, with the same layout
and functionality as seen on
the goal details page.

The level of impact is Medium

Please note that only forms in the Modify stage
display goal alignment data. This data is
currently not available in other scenarios, such
as Signature-stage forms, completed forms, En
Route forms, form snapshots in audit trail, and

print versions.

Type: Changed

Lifecycle: General Availability

Enablement: Automatically on

My

Performance Review for Carla Grant

Forms / Form Details

tory Actions  Print & PDF
pAnalysis: 7 0 A0
Performance Goals + 8 @
Goal Rating & Employee Rating & Gap  Weignt  Comment
[ Customer Satis Scores Unrated Unrated 50% Q >
Increase Monthly Sales by 15% Unrated Unrated 50% > |
Section Comments: -~
Manage d
oNog!
Development Goals + 8 ©
Goal Reting & Employee Rating & Gap  Weight  Comment
Skili Development in Digal Analytics Unrated Unrated 50% Q
Enhance Presentation Skills ted Unrated 50%
Section Comments: 1
Manager's Comments
Objective Competency Summary
Name Rating Weight
Caleulated Ratiny g for Job Specific Competencies Select a rating.. 20%
m Save and Close | Save | More Actions v

lncrease Momhly Sales by 15%
Status Completio
Completed 100

EditGoal ++ %

v Goal Alignment

~ Goal Comments

Leave a Comment

<

No comments yet

Take a moment to add your first com

ment.




Type: Changed

Lifecycle: General Availability

Enablement: Contact Engagement

Enhancements
to Al-Assisted
Goal Creation

Executive or Account Manager

Hi, Lars Ole Dencker!

Tell us what you want to achieve:

TGM-28255
. . Write some words about the goal to get ready-made content
Al-assisted goal creation has

been enhanced to produce more
detailed and meaningful goal
content.

« The character limit for user input has increased from 200 to 500, allowing Al-
generated goals to better reflect complex objectives without being constrained by
length. Milestone generation has also been improved so that each goal includes a
structured set of sequential milestones aligned with the goal's outcome.

« This update improves the clarity and usefulness of Al-generated goals, helping
users create actionable goals more efficiently and with less manual refinement.

The level of impact is Medium




Type: New

New Use Case and
Enhancements
Available in Joule -
December 2025

Lifecycle: General Availability

Enablement: Customer configured

S F D I 8_7824 Use Case Enhancement Important Notes Sample Prompts Enhancement Supported on
Mobile App?
Request feedback You can now request feedback I need to gather feedback from  Yes
A neW u Se Case a n d Seve ral from up to five people at a Mike Smith and Alex Hall about
time. Previously, you could my recent project deliverable.

enhancements to existing

request feedback from one I want to request feedback for

Use CaseS are nOW aval Ia ble person. Managers can also Alex Hall from his peers in the
. request feedback on behalf of sales department.
N J ou Ie . a direct report from up to five
people. Can you send a feedback
. request to both my mentor,
Notable for Continuous Vike Smith, and my team lead

Aanya Singh?

Performance:

The level of impact is Medium




Latest Experience of
Performance
Management Forms
Automatically On by
Default

PMU-26398

The new Performance
Management form experience

is now automatically enabled
in all systems, except those
that use the legacy Goal
Management or Job
Description Manager.

If needed, administrators can
switch back to the legacy
experience.

The level of impact is High

Type: Changed

Lifecycle: General Availability

Enablement: Automatically on

« If you're not ready to adopt the latest experience yet, you can disable it at Admin
Center Performance Management Feature Settings.

« To use the latest experience, make sure:
» Users' browsers are updated to one of the latest two stable releases.
» The latest Goal Management is enabled.

« If you're using Job Description Manager (instead of Job Profile Builder or Talent
Intelligence Hub) and you manually enable the latest experience, note that users won't be
able to use the picker to add competencies to the form.

In the current version, the Enable the latest experience of Performance Management
forms setting is selected by default in all systems that have upgraded to the latest Goal
Management and have migrated to Job Profile Builder or Talent Intelligence Hub. You can
deselect this setting as needed.

T ENADIE USET EXPElTENCE enMancements 10 FETONTEance WaagermeT T

i i i ' The latest Performance Management form
Enable the latest experience of Performance Management forms features a streamlined, flexible layout, including
T Use RBF to control wisibility of filters on the WMy Forms page a vertical table of contents, table-view sections,
(] Enable the latest version of Stack Ranker for Performance Management dynamic side panels, and a configurable
[] Enable business rules in Performance Management General Infermation group. Additienally, various
(] Remove HTML tags from form review input in Table and Story reports enhancements have been incorporated to
Enable the latest experience of Team Overview further improve the review experience.
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Deleted and
deprecated
Features

The level of impact is Low

Type: Changed

Lifecycle: Deprecated/Deleted

Enablement: Automatically on

The Spell Check feature is Deleted on May 15, 2026.

The “Review Team Calibration Summary” and “Review Team
Summary For New Manager” to-do tasks will reach End of Development
on May 15, 2026, and will be Deleted on May 14, 2027.

The Outlook add-in for users to provide continuous feedback reached
end of development and maintenance on May 16, 2025, and will be
deleted on November 13, 2026.

The legacy version of Goal Management will reach End of
Maintenance on May 17, 2024, and will be Deleted on December 31,
2026.

The legacy experience of Performance Management forms will reach
End of Maintenance on November 13, 2026 and will be deleted on May
21, 2027.

The Feedback Requests notification will be removed from the To-Do Panel as of
May 15, 2026



Deprecated
Features

TLS-34912

The 2H 2026 batch of
provisioning settings will be
deleted from provisioning on
November 13, 2026.

Setting

| Search column

Disable the internal scrollbar next to forms.(Only available for PM v11)
Enable Capability Picker (Prerequisites: Job Profile Builder is enabled and data migration to Job Profile Builder is successful
Enable Continuous Performance Management

Enable Performance Management Access Permission

Enable PM Form Search Competencies

Enable Team Overview Access Permission

Enable the Goal Management-Performance Management Sync up

Enable the latest experience of Performance Management forms

Enable the latest experience of Team Overview

Enable user experience enhancements to Performance Management forms
Hide Delete Icon inside Form

Rich text editor for PM and 360

Stack Ranker for Performance Management

The rich text editor cleans up text pasted from Microsoft Word (currently, this only affects pages that use common Performance
Management code)

Lifecycle: Deprecated/Deleted

T Product Area

|| Filter:

' Performance
! Management
Performance
Management

Performance
Management

Performance
Management

Performance
Management

Performance
Management

Performance
Management

Performance
Management

Performance
Management

Performance
Management

Performance
Management

Performance
Management

Performance
Management

Performance
Management

Performance
Management

Moved to Admin Center Section

| search column

Performance Management Feature
Settings

Perfarmance Management Feature
Settings

Performance Management Feature
Settings

Performance Management Feature
Settings

Perfarmance Management Feature
Settings

Perfarmance Management Feature
Settings

Performance Management Feature
Settings

Performance Management Feature
Settings

Perfarmance Management Feature
Settings

Performance Management Feature
Settings

Performance Management Feature
Settings

Performance Management Feature
Settings

Performance Management Feature
Settings

Performance Management Feature
Settings
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Type: Changed

Lifecycle: General Availability

Enablement: Automatically on

Select all forms at once:

Now, this checkbox selects all forms in the list, regardless of whether they are
currently visible. This helps users who want to route all forms in their Inbox.

In the following screenshot, the user selects all 1,847 forms by choosing the

Forms (1847) Create Form = Send to Previous Step  Send to Next Step 53
3 3
Title Employee Current Step Form Start D... Form End Date  Form Due Date Actions
LY
@ =) 12/23/2025 01/22/2026 o222026 B Q@ W
@ 01/01/2023 12/31/2023 o/14i2024 8 @
@ @ 03/04/2026 04/03/2026 04032026 & @ o
@ 03/04/2026 04/03/2026 04032026 B @ o
@ 03/05/2026 04/04/2026 04042026 & @ o

The level of impact is High

9




The level of impact is High

Type: Changed

© Confirmation

Send the selected forms to the next step?

Enter your comments (Optional)

Lifecycle: General Availability

Enablement: Automatically on

Note: Your comments may be included in the email notifications to the
form recipients depending on each form template's configurations.

I Send to Next Step I Cancel

Form Routing Information

(m]o: @1

® 3 form were routed to their next step.

€ 1 form was not routed because of failure to pass form validation. 1 >

Close

<

Form Routing Information

1 form was not routed because of failure to pass form validation.

2026 1H Performance Review for Carla Grant
Error: Competencies section. You have 2 incomplete items. Acquiring Information - Enter your comment for Iltem
Comments. Driving Continuous Improvement - Enter your comment for Item Comments.

Close




Type: Changed

Lifecycle: General Availability

Result of Mass Routing Forms - 3/6/26 11:48 PM

-

noreply <noreply1@successfactors.com>

- Enablement: Automatically on

@ Confirmation

(i} R""ﬂ"g more than quf”"'_‘s t:é‘es some time. Once completed, You selected 26 forms in the form Inbox.
you'll recelve an email nc ific on.

Send the selected forms to the next step? 24 forms were successfully routed to the next step.

Enter your comments (Optional) 3 forms were routed from Final Discussion to Completed.
20 forms were routed from Manager Signature to Completed.
1 form was routed from Manager Review to Employee Signature.

2 forms weren’t routed because of failure to pass form validation.
Note: Your comments may be included in the email notifications to the

1 form wasn’t routed from Final Discussion to Completed.
form recipients depending on each form template’s configurations. . .
Role Readiness Assessment for Jennifer Lo (84806)
cancel Error: Conclusion section. Enter. 100 to 500 charac:ters for Manager Evaluation.
1 form wasn’t routed from Manager Review to Employee Signature.

2026 1H Performance Review for Carla Grant (84837)
Error: Competencies section. You have 2 incomplete items.
Acquiring Information - Enter your comment for Iltem Comments.

Driving Continuous Improvement - Enter your comment for Item Comments.

@ Confirmation

© As you already have forms in the routing process, the new
routing request will be handled afterward. Once completed,
you'll receive an email notification.

Result of Mass Routing Forms - 3/6/26 11:50 PM

noreply <noreply1@successfactors.com=>

Send the selected forms to the next step? To

Enter your comments (Optional)

You selected 4 forms in the form Inbox.

4 forms were successfully routed to the next step.

3 forms were routed from Manager Signature to Completed.
Note: Your comments may be included in the email notifications to th . .
form recipients depending on each form template’s configuration 1 form was routed from Manager Review to Employee Signature.

"

=l

Close

The level of impact is High




Type: Changed

Lifecycle: General Availability

Enablement: Automatically on

View improved routing results content:

* The routing results sent by email include the originating step name and the
target step name for better clarity. Existing details, such as routing status, failure
reasons, and titles of failed forms, are also available.

» Additionally, in both emails and the dialog, the form validation error messages
have been updated to match those displayed on individual forms in the latest
experience.

These enhancements improve efficiency and streamline workflows, especially for
users with high volumes of forms.

The level of impact is High

@
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Q22026 © Collapse All 2

v Employee Goal Management

920Z €O
920z 7O
L20Z TO

A

I FUTURE RELEASE

Q22026 © Collapse All 2

Goal Creation Agent
> Employee Goal Management

FUTURE RELEASE
| v Employee Performance Management
Performance and Goals Agent (goal

monitoring)

I FUTURE RELEASE

| FuTURE RELEASE Bulk form routing

Supporting data retention time
management (DRTM) data purge by...

' FUTURE RELEASE

Business rules integration in
performance management

' FUTURE RELEASE

Default feedback visibility for
managers

l FUTURE RELEASE

Mew team overview experience

' FUTURE RELEASE

Writing assistant, coaching advisor,
and legal scan in the new...



https://roadmaps.sap.com/board?range=CURRENT-LAST&PRODUCT=73555000100800000774
https://roadmaps.sap.com/board?PRODUCT=089E017A62AB1EDA94C15F5EDB3320E1&range=CURRENT-LAST#Q2%202026
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