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Jacob is an SAP SuccessFactors consultant with extensive 

experience in global implementations​ in the areas of IT, HR, and 

Recruitment consulting.​

He is certified in SmartRecruiters and holds professional 

certifications in Recruiting Management and Recruiting Marketing. 

Further, he is certified in Onboarding and Employee Central.

Jacob has more than 7 years of experience in SuccessFactors and 

HR consulting.
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• Most Important Topics 

• Other Release Features 

• Product Road Map 



Most Important 
Topics
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In the current version, the new Applicant Workbench 

includes a feedback pending column. Choosing 

the Pending label opens a dialog box that displays the 

names of interviewers with pending feedback and the 

date they were last nudged.

Interview Feedback 
Pending Column in 
the Redesigned 
Applicant 
Workbench

As a recruiter, you can now 
identify candidates awaiting 
interviewer feedback and 
send timely reminders to 
interviewers in the new 
Applicant Workbench.

The level of impact is Medium

Enablement: Automatically on

Lifecycle: General Availability

Type: Changed
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The new Applicant Workbench introduces the Show 

Active Applicants Statuses Only toggle that allows 

you to filter the applicant list.

This enhancement helps recruiters quickly focus on 

applicants who are still progressing through the hiring 

process, reducing manual effort and improving 

efficiency.

Active Applicants 
Filter in Applicant 
Workbench

As a recruiter, you can now 
filter to view only active 
applicants in the new 
Applicant Workbench

The level of impact is Medium

Enablement: Automatically on

Lifecycle: General Availability

Type: Changed
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The following enhancements have been made to the 

redesigned Applicant management tool:

onChange:

A new status drop-down is added to the Applicant 

Information portlet, triggering OnChange business 

rules, alerts, and validations when updated.

This ensures all required information is completed 

before the status change is saved.

Automatic Job Requisition Closure:

With this feature, when an application is moved 

to Hired status via an OnSave rule, the system 

automatically updates the number of openings to 0 and 

moves all remaining in-progress applications 

to Requisition Closed status. The remaining 

candidates are notified through email and the job 

requisition is closed.

Enhancements to 
the Redesigned 
Applicant 
Workbench

SAP have enhanced the 
New Applicant Management 
tool to support more 
onChange and onSave rule 
scenarios.

The level of impact is Medium

Enablement: Automatically on

Lifecycle: General Availability

Type: Changed



10

This allows you to modify country labels in the 

standard country picklist without affecting the 

underlying business logic.

The system validates country entries by matching the 

external_code field with the three-letter country code, 

ensuring that your custom labels display correctly.

Enable by:

Admin Center → Manage Recruiting Settings →

Enable country label customization. 

Custom Country 
Labels in SAP 
SuccessFactors 
Recruiting

You can now customize 
country labels in the 
standard country picklist to 
meet your organization's 
compliance and legal 
requirements

The level of impact is Medium

Enablement: Customer configured

Lifecycle: General Availability

Type: Changed



Other Release
Features 
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When you generate an offer letter, the system now 

detects unresolved tokens and highlights them.

When you choose Next or Preview, the system 

detects unresolved tokens and displays the Tokens 

with No Data dialog.

The unresolved tokens are also highlighted in the 

generated offer letter itself.

Help with 
Unresolved 
Tokens in Offer 
Letters

The level of impact is Low

Enablement: {{Enablement}}

Lifecycle: General Availability

Type: Changed

As a recruiter, you 're now 
shown a warning message 
when there are unresolved 
tokens in a draft offer letter.
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The Manage Reportable Custom Fields tool in Admin 

Center allows you to make custom fields reportable for 

Job Requisition, Job Application, and Candidate Profile 

templates.

Required Permissions:

Manage Reportable Custom Fields, in

Manage Permission Roles → Manage Recruiting

Reportable 
Custom Fields for 
Recruiting 
Templates

The level of impact is Low

Enablement: Automatically on

Lifecycle: General Availability

Type: Changed

As an administrator, you can 
now configure custom fields 
as reportable for recruiting 
templates directly in Admin 
Center.
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You can now enable the Include in-progress 

applications from deleted requisitions as 

Inactive sub-switch to purge candidate records for 

candidates who meet retention criteria.

In the previous version, any in-progress application 

blocked candidate profile purge, even when the related 

requisition was deleted, so applications were not 

picked up by purge and candidates could not be 

anonymized.

Candidate Purge for 
In-Progress 
Applications of 
Deleted Requisitions

The level of impact is High

Enablement: Customer configured

Lifecycle: General Availability

Type: Changed

As an administrator, you can 
now opt in to treat in-
progress applications from 
deleted requisitions as 
inactive for candidate profile 
purge.
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The new skills picker will be available in the Job 

Profile Details page on the Job Requisition.

 

Skills Unification 
for Job 
Requisition and 
Interview Central

The level of impact is Medium

Enablement: Customer configured

Lifecycle: General Availability

Type: New

Recruiters can now add AI-
extracted skills and skills 
from Talent Intelligence 
Hub to the job requisition, job 
profile, and in interview central 
using a unified skills picker.
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Top Jobs and View All Jobs from Career Site Builder, 

wherever you can add them as links on a career site.

On the deletion date, the link types will be removed 

from Career Site Builder, but not from your configured 

career sites. Links will no longer work. We recommend 

that you remove all Top Jobs and View All Jobs links 

from your career sites before the deletion date.

Deprecation of "Top 
Jobs" and "View All 
Jobs" Links on 
Career Sites

The level of impact is Low

Enablement: Automatically on

Lifecycle: Deprecated

Type: Changed

The Top Jobs and View All 
Jobs link types will 
be Deleted on May 14, 2027



Product Road Map
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Candidate, 
interview, and offer 
insights in People 
Intelligence

Click on the following link 

to access the Product 

Roadmap for Recruiting

Click on the following link 

to access the Product 

Roadmap for more 

SuccessFactors modules.

https://roadmaps.sap.com/board?PRODUCT=67837800100800006356&range=CURRENT-LAST#Q2%202026
https://roadmaps.sap.com/board?PRODUCT=089E017A62AB1EDA94C15F5EDB3320E1&range=CURRENT-LAST#Q2%202026
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